3AKOH «O 3AIIUTE ITPAB NOTPEGUTEJIEN»

Hacrosimuii 3akoH perynupyeT OTHOIICHHUS, BO3HUKAIOUIME MEXKIy MOTPEOUTENsIMU H
U3TOTOBUTENSMHU, HCIIOJIHUTENISIMU, HMMIIOPTEpaMH, TMpOJaBIaMd IMpH MPOJaKe TOBAPOB
(BBITIOJTHEHUHU pabOT, OKa3aHUM YCIYT), YCTaHABIMBAeT IpaBa MOTpeOHUTeNel Ha MPHOOpETeHne
TOBapoB (paboT, yCIIyT) HaAJIe)KAIIETo KayecTBa U 0€30MacHBIX IS )KU3HH, 3/I0POBbsI, UMYIIIECTBA
noTpeOuTeNel U OKpyKarolel cpeibl, moaydeHrue naopmaiuu o ToBapax (padorax, yciayrax) u
00 WX W3TOTOBUTENSX (WMCHOJHHUTENSX, MPOAABIAX), IMPOCBEIICHUE, TOCYIApCTBCHHYIO U
OOIIECTBEHHYIO 3aIIUTY WX HHTEPECOB, a TAKXKE ONPEAEIsieT MEXaHU3M PealIn3alui 3TUX MPaB.

OcHoBHbBIE MOHATHSHA, HCITOJIB3YEMBIC B HACTOAIIEM 3akomne:

NnoTpedMTe]b - TPAXAAHWH, MMEIOUIMA HaMepeHHe 3aKazaTh WIM [puodpectu OO
3aKa3bIBAIOUINM, TPUOOpPETAIOIMKA WM  MCIONB3YIOIIMH  ToBapbl  (paboOThl,  YCIyTH)
UCKIIIOYUTEIBHO JUI JIMYHBIX, CEMEHHBIX, JOMAallHMX M MHBIX HYXJ, HE CBS3aHHBIX C
OCYIIECTBIICHUEM MIPEAIIPUHUMATENBCKON ACSITEIBHOCTH;

H3TOTOBHUTEJb - OPTaHU3AIM HE3aBUCHMO OT €€ OpraHU3aIlMOHHO-TIPABOBOM (POPMBI, a TaKKe
WHAWBUAYAIBHBIN MPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI IS peaTH3aI[UH IIOTPEOUTEISIM;

HCNOJHUTEIb - OpPraHu3alMs HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPAaBOBOH (OPMBI, a TaKxKe
UH/IMBUYAIBHBIA TMPEeINpUHUMATENb, BBIMOJHSAIONIME pPaOOThl MM OKa3bIBAIOIIWE YCIYTH
HNOTPEOUTENSAM 110 BO3ME3THOMY JI0IOBOPY;

npojAasel] - OpraHu3alys HE3aBUCHMO OT €€ OpPraHU3allMOHHO-NIPaBOBOM (OpPMBI, a TakKke
WHAUBUAYaJIbHBIN IPEeANPUHUMATENb, PEaTU3YIOIINe TOBAPHI TOTPEOUTENSM 10 JOTOBOPY KYIUTH-
MIPOIAKU;

HEI0CTATOK ToBapa (padoThl, YCJIYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyru) WIH
00s13aTeNIbHBIM TPEOOBAHUSM, ITPETyCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM HOPSJIKE,
WIN YCIIOBUSAM JOTOBOPA (TIPH UX OTCYTCTBUU MIIH HEMIOJIHOTE YCIOBUN OOBIYHO MPEIbSIBISIEMbIM
TpeOOBaHUAM), WM IIeNsAM, A KOTOpBIX ToBap (pabora, yciayra) Takoro pojaa OOBIYHO
UCTIONB3YeTCsl, UM LEJIIM, O KOTOPBIX NMpoJaBel] (MCIIOIHUTENb) OblI IOCTaBJIEH B U3BECTHOCTh
MOoTpeOUTENIEM MPH 3aKIIIOUCHHUH JOTOBOPA, MIIH 00pa3iy U (MJIN) ONTUCAHMIO NP MPOAaKe TOBapa
1o o0pa3iy U (MJIK) Mo OMHUCAHUIO;

CyLIIECTBEHHBbI HEI0CTATOK ToBapa (padoTbl, YCJAYIM) - HEYCTPAHUMBIA HEIOCTATOK WU
HEJOCTaTOK, KOTOPBIA HE MOXET OBITh YCTpaHEH 0e3 HEeCOpa3MEepHBIX PACXOIOB WM 3aTpar
BPEMCHH, UJIHN BBIABIIACTCA HCOAHOKPATHO, UJIU MPOABIISICTCA BHOBB IOCJIC €0 YCTPAHCHUA, U
JIpyrue nojo0HbIe HETOCTATKY;

0e30macHOCTh TOBapa (padoThl, YCJIYrH) - 0€30MacHOCTh TOBapa (padoThl, YCIIYTH) IS KU3HH,
3I0pOBbs, MMYIIECTBA MOTPEOUTENs] U OKpYXKaromiel cpenbl Mpu OOBIYHBIX YCIOBHSX €ro
UCIIOJIb30BaHUs, XpaHEHHsI, TPAHCTIOPTUPOBKU M YTHIIM3ALMU, a TaKKe 0e30MacHOCTh Mmpoliecca
BBITOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH);

YINOJHOMOYEHHAs] HM3roToBHTe]eM (MPOJABIOM) OPraHuU3alMs WIM YIOJIHOMOYECHHBIH
U3rOTOBUTENEM (IIPOJABIIOM) MHIUMBUIYAIbHBIA MpEeANpPUHUMATENb (Jajiee - YIOJTHOMOYEHHAs
OpraHu3alys WiIK YIOJHOMOYEHHBIM HWHAMBUAYaIbHBIA NpEeANpPUHUMATENb) - OpraHu3alus,
OCYILECTBIISIOIAs ONPEACICHHYIO AEATEIbHOCTD, WM OpraHu3alus, CO31aHHas Ha TEPPUTOPUH
Poccuiickoit ®enepanuu  u3rotoButTeraeM (MPOAABIOM), B TOM YHCIE WHOCTPAHHBIM
U3TOTOBUTENEM (MHOCTPAHHBIM TIPOJABIIOM), BBIMONHSIONIME OIpeAeiIcHHble (QYHKIMKU Ha
OCHOBAHHUU JIOTOBOpA C M3TOTOBUTENEM (MPOAABLOM) U YIOJHOMOUYEHHbIE UM Ha MPUHSITHE U



yJIOBJIETBOPEHHE TpeOOBaHUN MOTpeOUTENel B OTHOLICHUM TOBapa HEHAJIE)KAIlEro KayecTsa,
1100 MHIMBHYaJbHBIN MpEANPUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha TeppuTopuu Poccuiickoit
Deneparuy, BHIMOIHSIONINNA ONpeieIeHHbIe ()YHKIIMU Ha OCHOBAHUH JIOTOBOPA C U3TOTOBUTEIIEM
(MpoJaBIOM), B TOM YHUCJIE€ C MHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABIOM), U
YIIOJIHOMOYEHHBIN UM Ha MPUHATHUE U YIOBJIETBOPEHUE TPeOOBAHUH MOTpedUTENEl B OTHOILICHUH
TOBapa HEHAJIEXKAILEr0 Ka4eCTBa;

UMIIOpPTEpP - OpraHM3alus HE3aBHUCHUMO OT OpraHU3alMlOHHO-IPaBOBOM  (opMbl win
WHIVBUAYAJIBHBIN NPEAIPUHAMATENb, OCYIIECTBIAIOIINE UMIIOPT TOBapa JUIsl €ro MOCIEAyIOIen
peanusauuu Ha Tepputopun Poccutickon denepanumu.

I'nasa I. OBLIUE NOJIOKEHUSA
Crarpi 1. [IpaBoBoe peryjimpoBaHue OTHOLIEHU B 00J1aCTH 3aIIIMTHI PaB MOTpeduTE e

1. OTHOWIEHHs B 00IACTH 3aIUTHI MPaB MOTPEOUTENEH perymupyroTcs ['pax1aHCKUM KOJEKCOM
Poccuiickoit deneparuu, HaACTOSIKUM 3aKOHOM, APYTUMHU (enepalbHBIMA 3aKOHAMHU (1anee -
3aKOHBI) U TPUHUMAEMbIMHU B COOTBETCTBHH C HUMU MHBIMH HOPMATUBHBIMU MTPABOBBIMU aKTaMU
Poccuiickoit @enepanuu.

2. IlpaBurensctBo Poccuiickoli ®enepauuu He BOpaBe Nopydarb (eaepanbHBIM OpraHam
UCIIOJIHUTEJIBHON BIACTU PUHUMATh aKThl, COEPIKAINE HOPMBI O 3aILUTE NIpaB MOTpeOUTENEH.

[IpaButenscTBOo Poccuiickoii ®enepanuu BIpaBe W3AaBaTh JUIA MOTPEOUTENsT W TPOJABIA
(M3rOTOBHUTENSA, WCIOTHUTENS, YIOJHOMOYCHHOM OpTraHM3alldd WM  yIOJIHOMOYEHHOTO
WHIUBUIYAJIbHOTO TIPEATIPUHUMATEIISI, UMIIOPTEpa) MpaBuiia, 00s3aTeNIbHBIC MPU 3aKITIOYCHUN U
HCIIOJHEHUHT MyOJIUYHBIX JIOTOBOPOB (moroBopoB PO3HUYHON KYTUTU-TIPOJIAXH,
HHEPrOCHA0XKEHUS, TOTOBOPOB O BBHIITOJHEHUH PAOOT M 00 OKa3aHUM YCIIYT).

Crarbs 2. MexknyHapoaHbie 10roBopbl Poccuiickoit dexepauun

Ecnu mexnynapoansiM noroBopoMm Poccuiickoit denepaiiui yCTaHOBICHBI MHBIE MpaBHIIA O
3alIUTe MpaB MOTpeOHTeNeil, 4YeM Te, KOTOpble MPEeAyCMOTPEHBl HACTOSIIKUM 3aKOHOM,
HNPUMEHSAIOTCA IIpaBUiIa MEXIYHAPOIHOIO 10r0BOpa.

Crarps 3. [IpaBo noTrpeduTe/ieil Ha NpocBelieHHe B 00J1aCTH 3a1IMTHI NIPaB MOTPedUTe e

[TpaBo moTpebuTeNeii Ha MPOCBEIICHHE B 00JIACTH 3aIUTHI MPaB MOTpeOUTENEH 00eCTICUMBACTCS
MIOCPEJICTBOM BKJIFOUEHHSI COOTBETCTBYIOIIUX TpeOOBaHWH B (elepanibHbIe TOCYIapCTBCHHBIC
oOpa3oBaTelbHBIC CTAaHAAPTBI W 00pa3oBaTelbHBIE MPOTPAMMBI, a TaKXKe MOCPEICTBOM
OpraHu3aIy CUCTEMbI HHGOPMAIMHU TTOTPEOUTENEH 00 UX IpaBaxX U O HEOOXOAUMBIX JEHCTBUSIX
110 3alIUTC OTUX IIPaB.

Crarbi 4. KayecTBOo TOBapa (padoThbl, YCJIYIH)

1. [TponaBert (MCTIOTHUTENB) 0053aH MepeaaTh MOTPEOUTENIO TOBAP (BBITIOJHUTH PaboTy, OKa3aTh
yCIIyTy), KAaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTCyTCTBMHM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (paboThl, yCIyTrHW) MpojaBell
(ucroHUTENh) 00s3aH TepenaTh MOTPEOUTEN0 TOBap (BHIMOIHUTH Pa0dOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUK OOBIYHO TPEIBIBISIEMBIM TPEOOBAHHUSIM WM TMPUTOAHBIN s TeNed, A
KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 00bIYHO MCTIOIB3YETCH.

3. Ecnu mponaBert (MCIIOMHUTENB) TIPH 3aKIIOUYCHUH JOTOBOPA OBLT MOCTABJICH MOTpPEOUTENIEM B
W3BECTHOCTh O KOHKPETHBIX WENAX MpUOOpeTeHHs] ToBapa (BBITOJHEHHS pPaOOTHI, OKa3aHHS



YCIIYTH), poAaBel] (MCIOJIHUTEINb) 00s13aH nepeaaTh MOTPEeOUTEII0 TOBAp (BBIMOIHUTE PadoTy,
OKa3aTh YCIYTy), IPUTOIHBIN ISl HCIIOJIb30BAaHHS B COOTBETCTBUH C ATHMHU IICIISTMH.

4. ITpu nmpopaxe ToBapa 1o o0pasiy u (KJin) ONMCaHUIO TPOIaBel] 0053aH MepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (MJIM) OTTMCAHUIO.

5. Ecim 3akoHamMM WM B YCTAaHOBJICHHOM HWMH TOpPSJAKE TPEAYCMOTPEHBI 00s3aTeIbHBIC
TpeboBaHMs K TOBapy (padbote, yciayre), mpoiaBell (MCIOIHUTENh) 00s13aH MmepeaTh MOTPEOUTEIIO
TOBAap (BBIMOJHUTE pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOLINI 3TUM TPEOOBAHUSIM.

Crarps 5. [IpaBa M 00513aHHOCTH M3IOTOBHUTE/s (MCIOJHMTEJs, NMPoAaBHa) B 00/1acTH
YCTAHOBJICHHS CPOKA CJIYKObI, CPOKA FOJHOCTH TOBapa (padoThl), a TaKKe rapaHTHITHOTO
cpoka Ha ToBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAYeHHbIN Ui JUIMTEILHOTO HCIOIb30BAHMS, H3TOTOBHUTEIH
(MCTIONTHUTENIh) BIPAaBE YCTAHABIMBATH CPOK CIYXOBI - TEpHOJ, B TEUCHHE KOTOPOTO
WU3TOTOBUTENh  (MCIOJHUTENIL) 00s3yeTcsi  obOecrneunBaTh MOTPEOMTENI0  BO3MOXKHOCTH
HCIIOJIb30BaHUs ToBapa (paboThl) MO Ha3HAUEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHbBIC
HEJ0CTaTKN Ha OCHOBaHMM IyHKTa 6 cTatby 19 n myHkTa 6 cratbu 29 HacToALIEr0 3aKOHa.

2. WsrortoBuTenb (MCIOMHHUTENb) OOSN3aH YCTAaHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUTUTEIIHOTO TTOJIb30BaHUs, B TOM YHCII€ KOMIUIEKTYIOIINX U3JENUH (1eTalel, y3/I0B, arperaToB),
KOTOpBIE 110 UCTEYCHUHU OIPEAEICHHOTO MEPHOAa MOTYT MPEICTABIATh ONACHOCTh AJIS KU3HH,
3I0pOBbsI MOTPEOUTENIS, IPUUMHATH BPEJ €ro HMYILECTBY HIIM OKpYXKAIOIIEH cpee.

3. Cpok ciryx0bl ToBapa (pabOThl) MOXKET UCUUCISITHCS SIUHUIIAMHA BPEMEHH, a TaK)KE€ WHBIMHU
eIMHUIIAMH H3MEPEeHHS (KHJIOMETPaMH, METPaMHU U MPOYNMH SIMHHUIIAMH U3MEPEHUS UCXOIS U3
(YHKIMOHATIBHOTO Ha3HAYCHUS TOBapa (pe3ynbraTa paboThl)).

4. Ha mnponmykTel mUTaHus, NapPrOMEpPHO-KOCMETUYECKUE TOBApPbI, MEIUKAMEHTBI, TOBaphI
OBITOBOM XMMHU W WHBIC MOJOOHBIE TOBAPHI (PaOOThI) M3TOTOBUTENb (MCIIOJIHUTENB) O0sS3aH
YCTaHABIMBATh CPOK TOAHOCTH - MEPUOM, IO UCTEUEHUU KOTOPOro ToBap (paboTa) cumraercs
HENPUTOIHBIM JJIsl UCTIOJIb30BAHHUS 110 Ha3HAYCHHUIO.

5. Ilponaka ToBapa (BBITIOJIHEHHE PaOOTHI) 1O UCTEYCHUH YCTAHOBICHHOTO CPOKa TOJHOCTH, a
TaKk)ke ToBapa (BBIMOJHEHNUE PabOTHI), Ha KOTOPBIN JOJKEH OBITh YCTAaHOBJICH CPOK T'OJTHOCTH, HO
OH HE yCTaHOBJICH, 3aIlpPeIaeTCs.

6. M3roToBuTelb (MCIIOJHUTENH) BIIPaBe YCTaHABIMBATH Ha TOBap (paboTy) rapaHTHIHBIN CPOK -
nepuoJi, B TEYCHHE KOTOpPOro B ciydyae oOHapykeHUs B ToBape (pabore) HemocTaTka
M3TOTOBUTEND (MCIIOJIHUTEND), TPOJABEL, YIIOJHOMOYEHHAs: OpraHU3alys WK YIIOJIHOMOYEHHBIN
UHAUBUIYAJIBHBIA NpeANpUHUMATENb, HMIOPTEp 00sA3aHbl YJOBICTBOPUTH TpPEOOBaHMS
noTpeOuTeNs, ycTaHOBICHHBIE cTaThsiMH 18 1 29 HacTosImero 3akoHa.

W3roroBurenp BOpaBe MPHUHATH O0S3aTEIBCTBO B OTHONICHHH HEJOCTAaTKOB TOBapa,
OOHApY)KEHHBIX IO HCTEYCHUWH YCTAHOBJICHHOTO MM TapaHTHWHOTO CPOKa (JIOTOJHHUTEIBHOE
00513aTeILCTBO).

ConepxaHue JOMOJHUTEIBHOTO 00S3aTENIbCTBA M3TOTOBUTENS, CPOK JEHCTBUS TaKoro
00s13aTeNIbCTBA U TMOPSAZOK OCYLIECTBICHHUS MOTPEOHTENEM IpaB IO TaKOMY OO0S3aTENIbCTBY
OTIPENIENIAIOTCA U3TOTOBUTEIIEM.

7. TlponmaBer; BIpaBe yCTAaHOBUTh Ha TOBAp TapaHTUMHBIM CpPOK, €CIM OH HE YCTaHOBJICH
HU3TOTOBUTCIICM.



[Tpomaser BpaBe MPUHSTH 005A3aTEILCTBO B OTHOIICHWH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX
II0 HUCTCUYCHUHU I‘apaHTI/II\/'IHOI‘O CpOKa, YCTAHOBJICHHOI'O M3TOTOBUTCICM (I[OHOJIHI/ITCJ'IBHOC
00513aTeIBCTBO).

Copneprxanue JOMOTHUTEIHHOTO 00s3aTEILCTBA POIABIA, CPOK ACHCTBHS TAKOTO 003aTeNbCTBA
U TIOPSIOK OCYILIECTBJICHHS] MOTpeOUTENeM MpaB MO TaKOMY O053aTelNbCTBY OIpPEAEsSIOTCs
JIOTOBOPOM MEX]y MOTPeOUTENIEM U ITPOAABLIOM.

8. MsroToBuTenb (MpOAaBEI]) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKU TOBapa, OOHApY)KCHHBIC B
TE€YEHHE CPOKa JEHCTBUS JOMOIHUTEIHLHOTO 0053aTeNbCTBa, B COOTBETCTBUU € a03aleM BTOPBIM
nyHKTa 6 cratby 18 HacTosLero 3akoHa, a ocjie OKOHYaHUs CPOKa AEHCTBUS JOTIOIHUTEIBHOTO
00s13aTeILCTBA - B COOTBETCTBUU C IIYHKTOM 5 cTaThu 19 Hacrosero 3akoHa.

Crartbs 6. O013aHHOCTH U3TOTOBHUTEJIA 00€CIIeYNTh BO3MOKHOCTh PEMOHTA U TEXHMYECKOI 0
00ciyKHUBaHHUA TOBapAa.

H3roroBurenp 00s3aH 00e€CNIEUNTh BO3MOXXHOCTh HCITOJIb30BaHHS TOBapa B TEUEHHE €r0 CPOKa
CITy’>KOBI. JIJ1s1 ATOW 1eM M3TOTOBUTENh 0OECIEUNBACT PEMOHT M TEXHHUYECKOE OOCTY)XKHBAHHE
TOBAapa, a TAKXKE BBIYCK M TIOCTABKY B TOPTOBBIC U PEMOHTHBIE OPTaHU3aIlUH B HEOOX OJJMMBIX IS
PEMOHTA U TCXHUYCCKOI'O O6CJIy)KI/IBaHI/I$I O6’beMe U aCCOPTHUMCHTC 3aIllaCHBIX gacTell B TeUeHUE
CpOKa MPOW3BOJICTBA TOBAapa W IOCJE CHATHS €r0 C MPOM3BOJICTBA B TEYCHHE CPOKA CIYKOBI
TOBapa, a MPU OTCYTCTBHUH TAKOTO CpPOKa B TEUEHHUE MECATH JIET CO JHS Mepeladyd ToBapa
MOTPEOUTEITIO.

Cratea 7. IIpaBo norpeduTeisi Ha 0e30MaCHOCTH TOBapa (padoThbl, YCIyTH)

1. [ToTpebuTens uMeeT mpaBo Ha TO, YTOOBI TOBAp (paboTa, yciayra) Ipu OOBIYHBIX YCIOBUSIX €r0
UCTIOIB30BaHUs, XPaHEHHs, TPAHCIOPTHPOBKH W YTWIM3AalMW ObUT O€301aceH Ui KHU3HH,
3I0POBbS TOTPEOUTEINS, OKPYXKAIOIICH Cpeapl, a TaKkKe HE MNPUUYUHII Bped HMYIIECTBY
notpeburens. TpeOoBaHMS, KOTOpBIC JOKHBI 0oOecreunBaTh OE30MaCHOCTh TOBapa (paboThl,
YCIIYTH) 7Sl )KU3HH U 3JI0POBBS MOTPEOUTEINS, OKPYKAIOIIEH Cpe/Ibl, a TaKKe IPEIOTBPAIICHHE
NPUYMHEHUS BpeJa UMYIIECTBY MOTPEOUTENS, SBISIFOTCS OO0S3aTENbHBIMU U yCTAHABIMBAIOTCS
3aKOHOM WJIM B YCTAHOBJICHHOM UM TIOPSIIKE.

2. MzrotoBuTeNb (MCTIOMHUTENH) 00s13aH 0OecrieurBaTh 0€30MMacHOCTh TOBapa (paboThl) B TCUEHUE
YCTAHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa FOJTHOCTH ToBapa (padoThr).

Ecnu B cooTBeTCTBUU C TyHKTOM | cTaThu 5 HACTOSIIET0 3aKOHA U3TOTOBUTEINb (MCIIOJHUTEINb )
HE YCTaHOBWJI Ha ToBap (paboTy) CpOK ciyxKObl, OH 00s3aH 0O0ecreunTh 0E30MacHOCTh TOBapa
(paboThl) B TEUCHHE NCCATH JIET CO JIHS Mepeaavyn ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npuuuMHEHHBIM KU3HU, 370POBBI0 MM HUMYIIECTBY MOTpeOUTENs BCJEICTBUE
HeobOecmeueHusi 0€30mMacHOCTH ToBapa (paboThl), TMOMJIEKHUT BO3MEIIEHHUIO B COOTBETCTBHH CO
cratheil 14 Hacrosiiero 3aKoHa.

3. Ecou pms 6e30macHOCTH  HMCMOJB30BaHHS ToBapa (paboThl, YCIYyTH), €ro XpaHEHHS,
TPAHCTIIOPTHUPOBKM U YTHIM3AIMHA HEOOXOAMMO COOIIONAaTh CHENHalbHBbIC MpaBWia (Ianee -
MpaBuiia), U3TOTOBUTENH (MCIOTHUTENb) O05S3aH yKa3aTh 3TH MpaBUia B COMPOBOJUTEIHHON
JOKYMEHTAIlUN Ha ToBap (paboTy, yClyry), Ha STUKETKE, MapKUPOBKON MM MHBIM CIIOCOOOM, a
npojiaBer] (MCIIOTHUTENb) 00513aH TOBECTH ATH MPaBHIIA IO CBEICHUS TOTPEOUTENS.

4. Eciu Ha ToBaphl (paboThI, YCIIYTH) 3aKOHOM WJIH B YCTAHOBJICHHOM UM ITOPSIJIKE YCTAHOBJICHBI
oOsi3aTenbHbIe TpPeOOBaHMS, OOCCIEUYMBAIONINE HMX OE30MaCHOCTh ISl JKU3HHU, 3I0POBBSA
MOTPEOUTENSA, OKPYXKAIOMICH Ccpelbl W NPEIOTBPANICHHE IPHYMHEHUS Bpela HMYIIECTBY



MOTpeOUTENsI, COOTBETCTBUE TOBApOB (palbOT, yCIYyr) yKa3aHHBIM TPEOOBAHMSAM IOJJICIKHUT
O6H3&T€HBHOMY MNOATBCPIKACHUIO B TOPAAKE, MPEAYCMOTPCHHOM 3aKOHOM U MHBIMU ITPABOBBIMUA
aKTaMH.

He nmomyckaercs mponaka ToBapa (BBIIOJHEHHE pa0OTHI, OKa3aHWE YCIYyTH), B TOM YHUCIE
UMITOPTHOTO TOBapa (paboThkl, yciayru), 6e3 naHpopmaiuu 06 00s3aTeIHHOM MOITBEPKACHUHN €r0
COOTBETCTBUS TPeOOBaHUAM, YKa3aHHBIM B IyHKTE | HAcTOsIIEH CTaThH.

5. Ecimm ycraHOBIEHO, YTO TpHU COONIOJEHUH TOTPEOUTENIEM YCTAaHOBJICHHBIX IPAaBHII
UCTIOJIB30BaHUs, XPAHEHHS WM TPAHCIIOPTUPOBKU TOBapa (paOOThI) OH MPUYHHSIET WIA MOXKET
OPUYMHUTE BPEIl KU3HU, 30POBBI0 W UMYIIECTBY MOTPEOUTENsA, OKPYXKAroMIeH cpeje,
HU3roTOBUTCIIb (I/ICHOJIHI/ITG.HB, npoz[aBeu) 0651321H HC3aMCAJIUTCIIBHO IIPUOCTAHOBUTL C€TO
IPOM3BOJICTBO (peanu3aliio) 10 YCTPaHESHUs IPUYMH Bpe/Ia, a B HEOOXOAMMBIX CIydasiX MPUHSITD
MEpBI 110 U3BIATHIO €r0 U3 000pOTa M OT3BIBY OT MOTpeduTeNs (moTpeduTeneil).

Ecnu nmpuuuHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (HMCIIONHUTENb) 00s3aH CHATH
Takoi ToBap (paboTy, yCayry) ¢ Tpou3BOACTBA. I[Ipy HEBBIMOJHEHWH HW3TOTOBUTEIEM
(ucosHUTEIEM) 3TON O0SI3aHHOCTH YIOJTHOMOYEHHBIN (eepabHbIii OpraH MCIOJHUTEIbHON
BJIACTHU MPUHHMMAET MEPHI 10 OT3BIBY TAKOTro ToBapa (padoTbl, YCIYIH) C BHYTPEHHETO PhIHKA U
(wr) OT MOTpeOuTEeNsT WM TMOTpeOuTeNnel B MOPSAIKE, YCTAHOBJICHHOM 3aKOHOJIATEIhCTBOM
Poccuiickoit @enepanuu.

YOBITKH, TIPUYHMHEHHBIE TIOTPEOUTEIIO B CBSI3U C OT3bIBOM TOBapa (padoThl, YCIYTH), MOJIekKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCITOJTHUTEIEM) B TIOJTHOM O0BEME.

Crarbn 8. IlpaBo mnorpedOurTenss Ha uHpopMamul 00 u3roroBuresne (MCHOJHUTEE,
Nnpojaasue) U 0 ToBapax (padorax, ycayrax)

1. Ilorpebutens BmpaBe MOTpeOOBaTh MPEIOCTABICHUS HEOOXOIUMONW U JIOCTOBEPHOU
uHpopManuu 06 U3roToBUTENE (UCIIOTHUTENE, IPOJABIIE), PEKUME €T0 padoOThl U peaTu3yeMbIX
UM ToBapax (paborax, yciayrax).

2. YkazanHas B NyHKTe | HacTosmeld ctathbu MH(OpMAIUsa B HATJISAHOW M JOCTYIHON (opme
JOBOJUTCSL /0 CBEACHMsI MOTpeOuTeneil MNpu 3akIIOYEHUH JOTOBOPOB KYIUIM-TIPOJAXH H
JIOTOBOPOB O BBIMIOJTHEHNUHN pabOT (OKa3aHUM YCIIYT) CITOCOOaMHU, MPUHITHIMU B OTACIBHBIX chepax
o0cyXUBaHUSl TOTpeOUTENel, HAa PYCCKOM f3bIKE, a JOMOJHHUTEIBHO, MO YCMOTPEHHUIO
U3rOTOBUTEINS (MCIIOIHUTENS, MPOJIaBlia), Ha TOCYAapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit
®denepaunu U poOJHBIX A3bIKax Hapo10B Pocculickoit @enepanuu.

Crarbs 9. Undopmauus 006 n3roroBuresie (MCIOJHUTEIE, IPOAABIIE)

1. WsroroButenb (MCHOTHUTEIb, MPOJABEI) O0S3aH JOBECTH 1O CBEACHHUS IMOTPEOUTEINS
dbupMeHHOE HaMMEHOBaHNE (HAMMEHOBAHNE) CBOCH OpraHU3allii, MECTO €€ Hax0XKJIeHUs (aapec)
u pexuMm ee pabotel. [IpomaBery (MCHOJHUTENH) pa3MeENIaeT yKa3aHHYHO HHGOpMAIUI0 Ha
BBIBCCKC.

WzroroBurens (UCIONHUTENb, MPOAABEN) - HHAUBUAYAJIbHBIA NpEANPUHUMATENb - JIOJDKCH
IPEOCTaBUTh MOTPEOUTENI0 HHPOPMALIUIO O TOCYAaPCTBEHHOM PErUCTpallii U HAMMEHOBAaHUH
3apETUCTPUPOBABLIETO €T0 OpraHa.

2. Ecnu BHUI NESTEIBHOCTH, OCYIICCTBIISIEMBId H3TOTOBUTENEM (HMCIOTHHUTEIEM, MPOIABIIOM),
TIOJUICXKHT JIMIIEH3UPOBAHUIO M (MJIH) UCTIOIHUTENh UMEET TOCYIapCTBEHHYIO aKKPEIUTAIIHIO, 10
CBEICHUSI TIOTPEOWTENs MOJDKHA OBITh JOBeneHa WH(OpMamus O BUAC JCSITEIHHOCTH
W3TOTOBUTENS (MCIIOJIHUTENIS, MPOAABIA), HOMEPE JIMIICH3WU U (WJIM) HOMEpPE CBHJIETEIHCTBA O



rOCyIapCTBEHHOW aKKpeOUTallMM, CpOKax JeWCTBUSA, YKa3aHHBIX JUIEH3Ud U (WJIH)
CBHUJICTEJIbCTBA, a TaKxke HH(popMmaius o0 opraHe, BBIAABIIEM YKa3aHHBIC JHIEH3UIO U (MIIH)
CBH/JIETEIBCTBO.

3. Madopmarus, mpeaycMOTpeHHast TyHKTaMu | 1 2 HACTOSIICH CTaThH, JOHKHA OBITH JJOBEICHA
10 CBeJEHUS MOTpeOuTeNnel TakKe MPU OCYIIECTBIECHUH TOPrOBIM, OBITOBOIO M MHBIX BHIOB
o0cyXKUBaHUS MOTpeOUTeNel BO BpEMEHHBIX MMOMEILEHUSAX, Ha IPMapKax, C JOTKOB U B JIPYTHX
CIIy4asiX, €CJIM TOProBJis, ObITOBOE U MHBIE BU/IbI 00CTYKUBAaHUS OTPEOUTENEH OCYIIECTBISIOTCS
BHE TIOCTOSTHHOTO MECTa HaXOXKJICHUS MPOoaaBIa (MCTIOTHUTEs).

Crarba 10. Uudopmanus o ToBapax (padorax, ycjayrax)

1. I3roToBUTEINb (MCIIOTHUTENb, IPOIAaBel]) 00513aH CBOEBPEMEHHO MPEAOCTABIATH TOTPEOUTEIIO
HE00X0IMMYIO U JIOCTOBEPHYIO HH(POPMALIHIO 0 ToBapax (padorax, yciayrax), 00ecredrnBaonlyio
BO3MOKHOCTH MX ITPaBUJILHOTO BEIOOpa. [10 OTaenpHBIM BHIaM TOBapOB (paboT, yCayr) nepeueHb
U crocoObl JoBeneHUs WHGOpMaluu 10 MOTpeduTens ycraHaBiauBatorca [IpaButenbcTBOM
Poccuiickoit @enepanuu.

2. Uadopmanus o ToBapax (paborax, yciayrax) B 003aTeIbHOM MOPSIKE T0JDKHA COJEPKATh:

HAaUMEHOBAHME TEXHUYECKOIO PEraMEeHTa WIM HMHOE YCTAHOBIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit ®@enepaniuu O TEXHHUYECKOM pETYIMPOBAaHUU M CBUJAETEIBCTBYIOLIEE 00
00513aTeJIbHOM MTOJITBEPHKAEHUU COOTBETCTBUS TOBapa 0003HAUYEHHUE;

CBeJIeHHUS 00 OCHOBHBIX MOTPEOMTETHCKHX CBOWCTBAaX TOBAapoOB (paboT, yCiyr), B OTHOIICHUH
IPOJYKTOB MUTAHUS CBEIEHUS O COCTaBe (B TOM YHUCJIE HAaUMEHOBAHHME HCIIOJIb30BAHHBIX B
IpOLeCCe W3TOTOBJIEHMS] MPOAYKTOB IMUTAHUS MUIIEBBIX J00ABOK, OMOJOTMYECKH aKTHUBHBIX
no0aBoK, MH(OpMAIMs O HAIMYUK B MPOAYKTaX NHUTAHUA KOMIIOHEHTOB, IOJYYEHHBIX C
NPUMEHEHHEM TI'eHHO-UHXCHEPHO-MOAM(DULIMPOBAHHBIX  OpPraHU3MOB, B  Cllydae, €cliu
COACPIKAHUC YKAa3aHHLIX OPraHU3MOB B TaAKOM KOMIIOHCHTC COCTAaBJIACT 60.]166 JCBATHU OCCATHIX
MPOILIEHTA), MUIIEBON [[EHHOCTH, HA3HAYCHUH, 00 YCIOBHUSAX MPUMEHEHHSI U XPaHEHUS TPOYKTOB
MATaHUS, O CIIOCO0aX U3rOTOBJICHUS IOTOBBIX OJIFO/, Bece (00beME), 1aTe U MECTE M3TOTOBICHUS
U YIaKoBKH (pac(acoBKH) MPOIYKTOB MUTAHUS, & TAKXKE CBEJICHUS O IPOTHUBOMOKA3AHUIX JUIS UX
NpUMEHEHUS NP OTAEIbHBIX 3a0oneBanusX. [lepeuens ToBapos (pabot, yciyr), uHGopMarus o
KOTOPBIX [JOJIKHA COACPKAaThb IMPOTUBOIIOKA3aHUA [JIA HX MNPUMCHCHHUA IHpPU OTACIbHBIX
3a0oneBanusx, yreepxaaetcs [IpaButenscTBoM Poccuiickoit @enepanmm;

IIEHy B pyOJIIX W YCIIOBHUSI MPUOOPETEHUsI TOBAPOB (paboT, yCiIyr), B TOM YHCJIC MPH OILIATe
TOBapoB (paboT, yCIIyr) uepe3 onpeieIeHHOE BpeMs TIOCIIe X Mepeadd (BBITTOJHSHUSI, OKA3aHMS )
MOTPEOUTENIO, MOJTHYI0 CYMMY, MOJUIEKAIIYIO BbIIIATE MOTpeOUTENeM, U rpaduK MoramieHus
9TOU CYMMBI;

rapaHTUMHBIN CPOK, €CJIM OH YCTaHOBJICH;
npaBuiIa U ycnoBus 3 (GeKTUBHOro u 6€30MacHOT0 UCIIOIB30BaHUS TOBAPOB (paboT, yciyr);

uHpopManuio 00 3HepreTuyeckoit 3pPeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHHE
0 HaJIMYMHM TakoM WHQPOpPMAIMK OINPENEIeHO B COOTBETCTBUU C 3aKOHOAATEIBCTBOM 00
SHEProcOEPEIKCHUH M O TTOBBIIICHUH YHEPTETHIECKON 3P HEKTHBHOCTH;

CPOK CIyXObI WJIM CpPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJICHHBIA B COOTBETCTBHH C
HACTOSIIINM 3aKOHOM, a TaK)Ke CBEJICHHUS O HEOOXOIUMBIX JICHCTBHX MMOTPEOUTEIIS TI0 UCTCUCHUH
yKa3aHHBIX CPOKOB M BO3MOXKHBIX MOCJEICTBHUSIX MpPU HEBBITOJHEHHH TAKUX ICHCTBUH, €CIH
TOBaphl (paboTHI) MO HMCTEUCHHHM YKa3aHHBIX CPOKOB IPEJICTABIISIOT OMACHOCTh ISl JKU3HW,



3JI0POBbSI U UMYIIECTBA IMOTPEOUTEIISI MU CTAHOBATCS HETPUTOIHBIMU JUIS MCIIOB30BAHMS IO
Ha3HAYEHHIO;

aapec (MECTO HaxOXICHHA), (UPMEHHOC HAWMEHOBaHUE (HAUMEHOBAHHE) W3TOTOBHUTENS
(ucrionHMTENS, MPOJABLA), YNOJIHOMOYEHHON  OpraHuM3allud WIM  YIIOJHOMOYEHHOTO
MHAWBHUAYaAJILHOTO IPEAIPUHUMATEIS], UMIIOPTEPA;

nHpopmaro 00 00sA3aTeTbHOM TOJITBEPKACHUU COOTBETCTBUS TOBAapoB (paboT, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaThU 7 HACTOAIIETO 3aKOHA;

nH(OpMaIHIO 0 TpaBUiIaxX MPOJAKUA TOBAPOB (BBIIOIHEHUS PabOT, OKa3aHUsl YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMII0, KOTOpPOe OyNeT BBIMONHATH PaboTy (OKa3bIBaTh YCIyTy), H
UH(OPMAIIHIO O HEM, €CIIA 3TO UMEET 3HAUCHHUE, HCXO/I U3 XapaKTepa padoThl (yCIyru);

yKa3aHHe Ha NCI0JIb30BaHKe (POHOTPAMM MPH OKA3aHUH PA3BIIEKATENBHBIX YCIYT HCIIOTHUTEISIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.

Ecnmu npuoOpetaemblii motpedbuTeneM ToBap ObUT B YyHOTPEOJICHHUH WM B HEM YCTPaHSJICS
HEJOCTATOK (HEOCTATKH), MOTPEOUTEIIO TOJKHA OBITh MPEeI0CTaBiIeHa HHPOpMAIUs 00 ATOM.

3. Unadopmanus, mpeaycCMOTpEHHAsI MyHKTOM 2 HACTOSIIEH CTaThbU, TOBOAMTCS IO CBEACHUS
noTpeOuTeNneil B TeXHUUECKOW TOKYMEHTALlMH, pUiIaraeMoi K ToBapam (paboTtam, yciyram), Ha
ATUKETKAaX, MAapKUPOBKOW MM WHBIM CIIOCOOOM, MPUHATHIM JJIsI OTJEJIBHBIX BHJOB TOBAapOB
(pabot, ycmyr). Wudpopmamust 00 00s3aTeNbHOM MOJITBEPKACHUU COOTBETCTBHS TOBAapOB
NpPEICTaBIsIeTCsT B TMOPSAAKE U CIIOCOO0aMH, KOTOpBIE YCTAHOBIICHBI 3aKOHOAATEIbCTBOM
Poccuiickoit @enepary 0 TEXHUUECKOM PETyJIMPOBAHUH, M BKIIOYAET B ce0s1 CBEICHUS O HOMEpE
JIOKYMEHTa, OJITBEPKIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JACHCTBH U 00 OpraHU3aLuy,
€T'0 BEIJIABIIICH.

Cratps 11. Pe:xxum padoThl NpogaBua (MCIOJIHUTEIS)

1. Pexum paboThl TOCYIapCTBEHHBIX, MyHULIMNAIBHBIX OPTaHU3AIMI TOProBIH, OBITOBOIO U
UHBIX BHUJIOB OOCITY)KHBaHUS TOTpeOHTENeH yCTAaHABIUBACTCA IO PELICHHIO COOTBETCTBEHHO
OpPraHOB HMCIOJHUTENBHOW BiacTH cyObekToB Poccuiickoii ®enepannu U OpraHoB MECTHOTO
CaMOYIIPABJICHUS.

2. Pexxum paboThl OpraHm3anvid, OCYHIECTBISIONIMX JEATEILHOCTh B cdepax TOProBoro,
OBITOBOTO U MHBIX BUIOB O0CTYXHUBaHUS MOTpeOUTENEH U HE YKa3aHHBIX B MMyHKTE | HacTosmen
CTaTbH, a TAKIKC UHANBUAYAJIbHBIX HpeHHpHHHMaTCHCﬁ YCTaHaBJIMBACTCA HMU CAMOCTOATCIIBHO.

3. Pexum paboThl mpoaaBmia (MCIOTHUTENS) JOBOAUTCS 10 CBEICHUS MOTPEOUTENEH U JTOKEH
COOTBETCTBOBATH YCTAHOBJIICHHOMY.

Crarbs 12. OTBEeTCTBEHHOCTb U3rOTOBUTEJIA (MCIOJHUTEJISA, POAABIA) 32 HEHALJIEKAILY IO
uH(popMmanuio o ToBape (padore, yciayre)

1. Ecnu moTpeOuTento He MpenocTaBiIeHa BO3MOXKHOCTh HE3aMEIUTENFHO MOJIYYHTh TpPU
3aKJIIOYEHUHN J0roBopa MH(opMaiuio o ToBape (pabore, yciayre), OH BOpaBe MOTPeOOBATh OT
npojaBia (UCIIOTHUTENS ) BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHUEM
OT 3aKJIIOYCHHsS JIOTOBOPA, a €CIIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIA CPOK OTKa3aThCs OT €ro
UCTIOJTHEHUSI W MOTpe0OBaTh BO3BpaTa YIUIAYEHHOW 3a TOBApP CYMMBI M BO3MEILICHUS IPYTHX
yOBITKOB.



[Ipn oTka3e OT WCHOJHEHHWS JOTOBOpa TMOTPEOUTENh 005S3aH BO3BPATUTH TOBAp (pe3yJbTar
paboThl, yCIYTH, €CIIU 3TO BO3MOXKHO 110 UX XapaKTepy) MPOAaBIly (MCIIOITHUTEIIO).

2. IlpopaBen (MCHOJHUTENB), HE IPEIOCTABUBIIMNA IOKYNATENI0 IOJTHOW M JOCTOBEPHOM
uHopManuu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO MYHKTaMU
1 - 4 crateu 18 wim myHkToMm 1 ctaThu 29 HacTosmero 3akoHa, 3a HEOCTATKH ToBapa (padoThl,
yCIyTH), BO3HUKILHNE MOCIIE €ro NepeAayd MOTPEeOUTEN0 BCIEICTBIUE OTCYTCTBUSL Yy HETO TaKOM
uHpOpMaLIUH.

3. I[lpu npUYMHEHWW Bpeda JKWU3HU, 3JOPOBBI0O M HMYIIECTBY TOTPEOHMTENS] BCIICACTBUE
HEMpEJIOCTaBICHU €My IOJHOM W JocToBepHON HH(popmamuu o ToBape (pabote, yciyre)
NOTpeOUTENh BIpaBe MOTPEOOBATh BO3MEIIEHUS TAKOTO Bpeda B MOPsAKE, MPEeAyCMOTPEHHOM
cratbeil 14 HacTosmiero 3aKoHa, B TOM YHCJE TOJHOTO BO3MEIIECHHS yOBITKOB, IPUYMHEHHBIX
MPUPOTHBIM 00BEKTaM, HAXOISIIUMCS B COOCTBEHHOCTH (BIAJCHUH ) TIOTPEOUTEIS.

4. Tlpu paccmoTpeHUH TpeOOBaHUN NOTpeOUTENs] O BO3MEIICHUU YOBITKOB, NMPUYMHEHHBIX
HEJIOCTOBEpHON WJIM HEIOCTAaTOYHO TOJHOW wuHpopmarueii o ToBape (paborte, yciyre),
HEOOXOUMO MCXOJUTh W3 TMPEIINOJOKEeHUS 00 OTCYTCTBUM y TOTpPeOUTENs CHEIHalIbHBIX
MO3HAHUH O CBOMCTBAX M XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

Crartbs 13. OTBeTCTBEHHOCTh M3TOTOBUTEJA (MCIOJHUTES, NPOJABLA, YIIOJHOMOYECHHOM
OpPraHu3anvy WJIH YNOJHOMOYEHHOI0 MHAMBHUAYAJIBHOI0 NMpeANpPHHUMATE/IsI, HMIIOpTEpa)
3a HapyluleHWe NMpaB MoTpeduTeIei

1. 3a HapyuieHue npaB nOTpedUTeNeii U3TOTOBUTENH (MCIIOIHUTEIb, IPOAABEL, YITOJIHOMOYEHHAs
OpraHM3aIys WM YIOJTHOMOYEHHBIM WHAMBUAYAIbHBIN MpearnpUHUMAaTeIb, UMIOPTEP) HECET
OTBETCTBEHHOCTb, TPEAYCMOTPEHHYIO 32aKOHOM HJIM IOTOBOPOM.

2. Eciim nHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKHM, NMPUYUHEHHBIC MOTPEOUTEINI0, MOJIekKAaT
BO3MEUICHUIO B IIOJIHOM CyMME CBEpX HEYCTOMKHM (II€HM), YCTAHOBJIIEHHON 3aKOHOM WU
JIOTOBOPOM.

3. Ymmara HeycTOMKH (TI€EHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIIS
(MCTIONTHUTENSI, TPOJABIA,  YIOJIHOMOYCHHYIO  OpPraHM3alUI0 WM  YIHOJHOMOYEHHOTO
WH/IMBUIYAILHOTO TPEIIPUHUMATENSI, UMIIOPTEpPa) OT HCIOJHEHHS BO3JIOKEHHBIX Ha HETO
00513aTeNIbCTB B HATYpE Mepe]l MOTPEOUTEIEM.

4. UsroroButenb  (UCIOJHUTENb, MPOJABEL,  YINOJIHOMOYEHHAas  OpraHu3auus  Win
YIIOJIHOMOYEHHBI MHAUBUAYAJIbHBIA IpeNnpUHUMATEIb, HUMIIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE O00s3aTeNbCTB MM 3a HEHaJJIeKallee MCIOIHEHHE
0053aTEeNIbCTB, €CIM JIOKaKET, YTO HEHUCIIOJHEHHE O00s3aTelbCTB WM HX HEHaJJIexaliee
WCIIOJIHEHUE NPOU30LUIO BCIEACTBUE HEIPEOJOJIMMON CHUIIbI, & TAK)KE 110 MHBIM OCHOBAHUSM,
IIPENYCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanusi moTpedurenss 00 yrjiaTe HEYCTOWKU (ITEHH), MPEAYCMOTPEHHOW 3aKOHOM WJIH
JIOTOBOPOM,  TIOJUIC)KAT  YIOBJIETBOPEHUIO HM3rOTOBUTENIEM (UCIIOJHHUTENEM, IPOIABIIOM,
YIIOJITHOMOYEHHOW OpraHu3aiuei ik YIOoJTHOMOYSHHBIM HWHANBUIYAILHBIM IIPEATPHHAMATEIIEM,
UMIIOPTEPOM) B TOOPOBOIHLHOM TMOPSIJIKE.

6. Ilpu ynoBieTBOpeHHH CYAOM TpeOOBaHMN MOTPEOUTENs, YCTAHOBICHHBIX 3aKOHOM, CYI
B3BICKMBACT C HM3TOTOBUTENS (MCIIONHUTENS, MPOJIABIA, YIMOJTHOMOUYEHHOW OpraHU3allii WM
YIIOJIHOMOYEHHOTO HHIMBHIyaJbHOTO MpPEANPUHUMATENS, HMIIOpTEpa) 3a HECOOIIOJCHUE B



JT0OPOBOJIBHOM TIOPSJIKE yIOBJIECTBOPEHUS TpEOOBaHUH oTpeduTens mrpad B pazMepe MAThACCIT
MPOIICHTOB OT CYMMBI, TPUCY>KACHHOM Cy/IOM B TIOJIb3Yy MOTPEOUTEIIS.

Ecnu ¢ 3asBrneHueM B 3alMTy MpaB MOTPEOUTENS BBICTYHNAIOT OOIIECTBEHHBIE OOBEIWHEHHS
norpeduTeneil (MX accouualyy, COI03bl) MM OpPraHbl MECTHOTO CaMOYIPABJICHHUS, ISATHICCST
IPOLIEHTOB CYMMBbI B3BICKAHHOIO IWITpada MEepeuucCisioTcs YKa3aHHbIM OOBEAMHEHMSIM (UX
accoluanusM, CO3aM) UM OPraHaM.

Crarbsn 14. HUMyumiecTBeHHasi OTBEeTCTBEHHOCTb 32 Bped, NPUYMHEHHBIH BCJEICTBUHE
HEJ0CTATKOB ToBapa (padoThl, yCJIyIu)

1. Bpen, npUYMHEHHBIA JKU3HHU, 3J0POBBI0 WJIM HMYLIECTBY NOTPEOUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELENTYPHBIX MM MHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJICKUT BO3MEIICHHIO B TIOJTHOM 00BEME.

2. TlpaBo TpeOOBaTh BO3MEIICHHUS BpeAa, NMPUYMHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa
(paboThl, ycIyru), IpU3HAETCA 3a JIIOOBIM MOTEPIICBIIMM HE3aBHCHMO OT TOTO, COCTOSUI OH B
AOTOBOPHBIX OTHOIICHHUAX C ITPOAABIIOM (I/ICHOHHI/ITGHGM) HUJIN HET.

3. Bpen, npuuMHEHHBIH JKU3HHW, 370POBBI0O WJIM HMMYIIECTBY IOTPEOUTENS, MOIJICKUT
BO3MCIICHHUIO, €CJIM BpPCA HNPHUYMHCH B TCUCHUC YCTAHOBJICHHOI'O CpPOKa CJ'Iy)KGBI HUJin CpoKa
TOJTHOCTH ToBapa (paboThr).

Ecnu Ha ToBap (pe3ynbrar paboThl) TOJDKEH OBITh YCTAaHOBJICH B COOTBETCTBHH C ITyHKTaMHu 2, 4
CTaThU 5 HACTOSAIIETO 3aKOHA CPOK CIYXKOBI MIIM CPOK TOAHOCTH, HO OH HE YCTaHOBJICH, JIN0OO
noTpeOUTENIO HEe ObIIa MPEI0CTABIICHA TIOJIHAS M TOCTOBEpHAst HH(OPMAITUS O CPOKE CITYKOBI HITH
CPOKE TOJTHOCTH, MO0 MOTPEOUTENh HE ObLT MPOUH(MOPMHUPOBAH O HEOOXOAUMBIX JEHCTBUSIX 1O
UCTEYCHHUHU CPOKA CITYKOBI MIIM CPOKA TOJTHOCTH M BO3MOXHBIX TIOCIICACTBHSX TIPY HEBBITOJIHECHUH
yKa3aHHBIX JAEUCTBU, 100 ToBap (pe3ynbTaT padOoThl) O UCTEUEHUH ATUX CPOKOB MPECTABIISET
OMAaCHOCTb IJIA XKU3HU U 300POBbA, BPCA IMOMJICKUT BOSMCIICHUIO HC3ABUCUMO OT BPECMCHU €Io
NPUYHHCHUSI.

Ecnu B cOOTBETCTBUU € TYHKTOM 1 cTaThM 5 HacTOAMIEro 3aKOHa U3TOTOBUTENH (MCIIOTHUTEID)
HE yCTaHOBHWJI Ha ToBap (paboTy) CPOK CIIY»KOBI, BpeJl MOJJIC)KUT BO3MEIICHUIO B Clydae €ro
MPUYMHEHUS B TCUECHUE JIECATH JIET CO JTHS TIepeiadl ToBapa (paboThl) MOTPEOUTEIO, a €CIIU JICHb
nepeJayd yCTaHOBUTh HEBO3MOXKHO, C JaThl M3TOTOBJIEHHS TOBapa (OKOHYAHUS BBIOJHEHUS
paboThr).

Bpen, npuunHeHHBIN BCIIEACTBUE HEJOCTATKOB TOBAaPa, MOJIEKUT BO3ZMEILICHUIO TIPOJABLIOM UIIU
M3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, npuunHeHHBIH BCIeACTBUE HEAOCTAaTKOB paOOThI MM YCIYTH, MOMJIEKHUT BO3MEILEHUIO
WCIIOJTHUTEJIEM.

4. UsroroButenb (MUCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a Bpeld, MPUUYMHEHHBIN KHU3HH,
3JI0POBBIO MJIM UMYILIECTBY IOTPEOUTEIIS B CBSI3U C UCIIOJIB30BAaHUEM MaTepHalioB, 000PYA0BaHNUS,
WHCTPYMEHTOB U HHBIX CPEICTB, HEOOXOUMBIX JIJIsl IIPOU3BOICTBA TOBAPOB (BBITIOIHEHUS padoT,
OKa3aHUsl yCIIYT), HE3aBUCUMO OT TOTO, MO3BOJISUI YPOBEHb HAYUHBIX M TEXHUYECKUX 3HAHUN
BBISIBUTH MX OCOOBIE CBOMCTBA MJIM HET.

5. I3roroBuTenb (UCTIOIHUTENb, TPOJABEL]) OCBOOOKIACTCSI OT OTBETCTBEHHOCTH, €CIIH JJOKAXKET,
YTO BpeJ MNPUYMHEH BCIEACTBHE HENPEOJOJIMMOIN CHIIbI WM HapylleHHs MoTpeOuTeneM
YCTAaHOBJICHHBIX TPaBUJ HCIIOJIb30BAHUSA, XPAHEHUS WU TPAHCHOPTHUPOBKU ToBapa (padoThl,

yCIIyTn).



Crartbs 15. Komnencanusi MOPajabHOT0 Bpeaa

MopanbHblii  Bpell, TPUYUHEHHBIH MOTPEOUTENI0 BCIEACTBUE HAPYIICHUS H3TOTOBUTEIEM
(I/ICHOHHI/ITGHGM, nmpoaaBIoOM, ynOHHOMO‘ICHHOﬁ opraHmauHeﬁ W  YIOOJIHOMOYCHHBIM
UH/IMBUYAIBHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) TpaB MOTPEOUTENs, MPETyCMOTPEHHBIX
3aKOHaMH M TIpaBOBbIMM akTamu Poccuiickoil ®enepanuu, peryavpyromlMyd OTHOILICHUS B
o0yacTu 3amMTHl MpaB NOTpeOUTENeH, MOUIEKUT KOMIEHCAlMM NPUYMHHUTENIEM Bpeaa Mpu
HAJIMYUU €To BUHBI. Pa3mMep KoMIeHcaluu MOpaibHOTO Bpeia ONpeessieTcs Cy/I0M U He 3aBUCUT
OT pa3Mepa BO3MEIICHUS UMYIIIECTBEHHOTO Bpea.

Komnencamusi  MopanbHOro  Bpela  OCYIIECTBISAETCS  HE3aBUCUMO  OT  BO3MEILECHHS
UMYILIECTBEHHOTO Bpe/ia U MOHECEHHBIX MOTpeOUTENEM YOBITKOB.

Crarbs 16. HenelicTBUTEJIBHOCTH YCJIOBHI I0T0OBOPA, YIIEMJISIOIIMX MPaBa MoTpeduTe st

1. YcnoBus noroBopa, yIIEMISIOUIME IIpaBa MOTPeOUTENss MO CPaBHEHUIO C MpaBUJIAMU,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM UHBIMHU TIPABOBBIMH akTamMu Poccuiickoit deneparuu B 001acTi
3aIUTHI TPaB MOTPeOUTENEH, TPU3HAIOTCS HEICHCTBUTEIILHBIMHU.

Ecnu B pe3ynbraTe HCHOIHEHUS TOTOBOPA, YIIEMJISIOIIET 0 paBa NoTpeOUTENs, y HEro BO3HUKIIH
Y6BITKI/I, OHHU ITOJICKAT BO3MCUHICHUIO U3IOTOBUTCIEM (I/ICHOJIHI/ITCJIGM, HpOI[aBLIOM) B IIOJIHOM
o0BeMme.

2. 3ampeniaercsi 00yCIOBIUBATh MPHUOOPETEHUE OJHUX TOBApOB (PadoT, YCIyr) 00sS3aTeIbHBIM
npuoOpeTeHneM WHBIX TOBapoB (paboT, ycayr). YOBITKH, TPUYMHEHHBIC MOTPEOUTEIIO
BCJICZICTBHE HAPYIIIEHUS €T0 MpaBa Ha CBOOOAHBINA BHIOOP TOBApOB (PadoT, yCIIyT), BO3MEIIAIOTCS
POJABIIOM (MCTIOTHUTENIEM) B MIOJTHOM O0BEME.

3ampemniaercss 00yCIOBINBATh YIOBJIETBOPEHHE TPEOOBaHMM MOTpEeOUTENCH, MPEIBIBIIEMBIX B
TEUYEHUE TapaHTUHHOTO CPOKa, YCIOBUSIMH, HE CBS3aHHBIMU C HEIOCTaTKaMH TOBapoB (pador,

yeuyr).

3. [IponaBer (MCIIOTHUTEIB) HE BIIpaBe 0€3 corjacusi MOTPEOUTENS BBIMOIHATE JOTIOTHUTEIIBHBIC
pabotsl, ycayru 3a miaty. [lorpedurens BIpaBe 0TKa3aThCs OT OIUIATHI TaKUX padoT (ycnyr), a
€CJIM OHM OIJIa4€HBI, TOTPEeOUTENh BIIpaBe MOTPeOOBaTh OT MpoJaBiia (MCIOJHHUTEN) BO3BpaTa
yIiadeHHoU cyMMBbl. Coriiacue moTpeOUTeNs Ha BHITIOJTHEHHE JOMOTHUTEIBHBIX PadoT, YCIyT 3a
miaty opopMIIIeTCS TMPOAABIIOM (MCIIOJHUTEIEM) B MHChbMEHHON ¢GopMe, eciau HHOE He
NPEIYyCMOTPEHO (peepatbHBIM 3aKOHOM.

Crarps 16.1. ®opMBI M NOPSIAOK OIIATHI NPH NPOAAKe TOBAPOB (BBLINOJHEHHH PadoT,
OKAa3aHMHU YCJIYT)

1. IlponaBen (McoMHUTENH) 00513aH 00€CTIEUNTh BO3MOXXHOCTH OIJIAThl TOBApOB (paboT, yciyT)
IyTEM HCIOJIB30BaHHS HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB, a TAKXKE HATMYHBIX PACUETOB
1o BIOOpY OTpeOUTENSI.

O0s3aHHOCTh 00€CTIEUYNTh BO3MOYKHOCTh OIUIATHI TOBApoB (paboT, yCIyr) ¢ HCIOJIb30BaHHEM
HAIIMOHAJBHBIX TUIATEKHBIX MHCTPYMEHTOB B paMKaX HAI[MOHAJIBHOW CHCTEMBbI TUIATEKHBIX KapT
HE pacHpoCTpaHseTcss Ha CYObEKTOB MpPEAIpPUHUMATEIbCKON IEATEIbHOCTH, BBIpYyYKa OT
peanu3any TOBapoB (BBIIOJHEHHS pabOT, OKa3aHUs yciyr) 6e3 ydera Hajora Ha 100aBICHHYIO
CTOMMOCTh WJIM OaJaHCOBasi CTOMMOCTb aKTUBOB (OCTATOYHAS CTOMMOCTb OCHOBHBIX CPEJICTB U
HEMaTepHUalbHbIX aKTUBOB) KOTOPBIX 3a MPEAUIECTBYIOIUN KaJIEHAAPHBIN IoJl HE IPEBbIIAET
npeaeiabHble 3HaueHus, ycraHoBieHHble [IpaButensctBoM Poccuiickont ®enepauuu mist
MUKPOIPEAIPUITHI.



2. Omarta ToBapoB (paboT, yCIyT) MOXET MPOU3BOAUTHCS MOTPEOUTEIEM B COOTBETCTBHH C
yKa3aHWeM TMpOoJaBla (MCIOJHUTES) IyTeM pacdyeToB uYepe3 CyOBeKTHl HaIMOHATLHOM
MJIATEKHOW CHUCTEMBbI, OCYIIECTBIISIIOLIMX OKa3aHHUE IUIATEKHBIX YCIYr B COOTBETCTBUMU C
3aKOHOaTesbcTBOM Pocculickont denepanuy 0 HAUUMOHAIBHOW IIJIATEKHONW CUCTEME, €CIIU UHOE
HE YCTAaHOBJICHO (emepanbHBIMH 3aKOHAMU WM MHBIMA HOPMATHBHBIMH TIPABOBBIMH aKTaMHU
Poccuiickoit deneparumu.

3. IIpu ommare ToBapoB (paboT, yCayr) HATMYHBIMUA JIEHEKHBIMHU CPEICTBAMHU O0S3aTEIhCTBA
MOTpeOuTENs Mepe] MPOIaBIIOM (MCIIOTHUTEIEM) TI0 OTUIaTe TOBAPOB (PaboT, YCIIYT) CUUTAIOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTAa BHECEHUS HAIMYHBIX
JIEHEKHBIX CPEICTB TMPOJABIy (HMCIOJHUTENO) JHUOO TIIATSKHOMY areHry (cyoOareHry),
OCYILECTBIISIOLIEMY JIEATEILHOCTD 0 IPUEMY IIaTeKel PU3NUECKUX JIMII.

[Ipn ommare ToBapoB (paboT, yciIyr) myreM IMepeBoJa MPEAOCTaBISEMBIX TMOTpeOuTeNeM
HAIMYHBIX JICHEXKHBIX CPEACTB 0€3 OTKPHITHS OAHKOBCKOTO cueTa 00s3aTeNbCTBa MOTPEOUTENs
nepea  MpoAaBIOM (MCIOJHMUTENEM) II0 OIulaTe TOBapoB (paboT, YCIYr) CYUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTA BHECEHUS MOTpEeOUTEIeM
HATMYHBIX ICHEKHBIX CPEJICTB KPEIUTHOM OpraHU3aIH MO0 OAaHKOBCKOMY IIATE)KHOMY areHTy
(cybareHTy), OCYIIECTBISIONIUM JEATETbHOCTh B COOTBETCTBUUM C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuy 0 HaAMOHATBLHOM IIATEXXHON CUCTEME.

[Ipu omrare ToBapoB (paboT, yCiayr) NyTeM TMeEpeBoJa JICHEKHBIX CPEACTB B paMKax
MpUMEHSAEMBIX (HOpM OC3HATUYHBIX PACUYETOB 00s3aTENHCTBA MOTPEOUTENS Mepes MPOIaBIIOM
(ucmosHUTENIEM) TIO OIJIaTe TOBapoB (paboOT, YCIYr) CUMTAIOTCS HCIOJHEHHBIMH B CyMME,
YKa3aHHON B pacHopshKEHUHU O MEPEBOJE JCHEXKHBIX CPEICTB, C MOMEHTAa MOJITBEPXKIIECHUS €ro
WCITOJTHEHHS 00CTyKUBAIOIIEH TOTPEOUTENS KPEAUTHON OpraHu3aIlue.

4. ITpu omate ToBapoB (paboT, yciyr) npoaBily (MCIOTHUTEN0) 3aNPEICHO YCTaHABINBATH B
OTHOIICHUH OJTHOTO BHJA TOBApOB (paboT, ycIyr) pa3audHbIC [[EHBI B 3aBUCUMOCTH OT criocoba
UX OIUIaThl IOCPEICTBOM HAIMYHBIX PACUETOB MJIM B paMKax MpUMEHseMbIX (popM Oe3HaTUYHBIX
pacyeTos.

5. Tlponager; (MCIIOJIHUTENE) HECET OTBETCTBEHHOCTH 3a BO3HHKIINE y TOTPEOUTENS] YOBITKH,
BBbI3BaHHbIC HapyIIEHHUEM TpeOOBaHUH MyHKTa 1 HacTOAIIEH CTaThU.

Crarbs 17. CyneOHas 3aMTa npas norpeouresiei
1. 3ammra npaB noTpedUTENel OCYIIECTBISAETCS CYJOM.

2. Vcku o 3amyTe mpaB noTpeduteneil MoryT ObITh NMPEIbSIBICHBI 110 BHIOOPY UCTLA B CY[ IO
MECTY:

HaXOXIACHUA OpraHru3alri, a €CJIIM OTBETYUKOM SABJIACTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ npeanpuHuMareiib, -
€ro XUTCIILCTBA,

KUTCJIbCTBA NN HpGGBIBaHI/I}I ucrnoa,
3aKJIFOYCHHA UKW UCIIOJTHEHUA 10Tr0BOpa.

Ecnu mck k opraHnM3allvii BBITCKACT U3 JCATCIBHOCTH €€ (bmmana HJIN OpeaACTaBUTCIbCTBA, OH
MOXKET OBITh MMPCABABJICH B CYJ ITO MECTY HAXOXICHUA €C qmnnana HJIU MPEACTAaBUTCIILCTBA.

3. IloTpebuTteny, WHBIE UCTLBI MO HMCKaM, CBS3aHHBIM C HApYIICHHWEM IpaB NOTpeOUTENEH,
OCBOGO)K,Z[aIOTCH oT yH.HaTBI FOCyI[apCTBeHHOﬁ IIOHIJIMHBI B COOTBETCTBHUU C 3aKOHOAATCIIBCTBOM
Poccuiickoit deneparuu o Hajlorax u coopax.



Iaasa I1. 3AIIUTA IIPAB HOTPEBUTEJIEN ITPA ITPOJAKE TOBAPOB
INOTPEBUTEJIAM

Crarps 18. [IpaBa norpeduTe/isi Npu 00HAPYKEHUH B TOBApe HEAOCTATKOB

1. Ilorpebutens B cirydae oOHapyKEHUSI B TOBape HEJAOCTATKOB, €CIM OHM HE ObUIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeOOBaTh 3aMEHBI Ha TOBAP ITOM e MapKH (ITHX K€ MOJAEIHU U (WJIN) apTHKYJIA);

noTpedoBaTh 3aMEHbI Ha TAKOH e TOBap APYroil Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIECHUS MOKYITHON IIEHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOI'O 6€3B03M€3I[HOI‘O YCTpaHCHHUA HCAOCTATKOB TOBApa WA
BO3MCHICHHUA PAaCX0a0B HA UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM WA TPETHUM JIMIIOM;

OTKa3aThCsl OT UCIIOJIHEHUS JI0TOBOpa KYIIU-MPOJAaXKH U MOTpeOoBaTh BO3BpaTa YIUIauY€HHOU 3a
ToBap cymMmbl. [1o TpeboBaHuIO NMpoIaBLIa U 3a €ro CYET MOTPEOUTENb JOJIKEH BO3BPATUThH TOBAp
C HEJ0CTaTKaMH.

IIpu sToM moOTpeOHTENs BIOpaBe MOTPEOOBATH TaKKe IOJHOTO BO3MELICHHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEACTBHE MPOAAXKH TOBapa HEHAUIekKAIlero KadecTtBa. Y OBITKH
BO3MEIIAIOTCSI B CPOKH, YCTAaHOBJCHHbIE HACTOSAIIMM 3aKOHOM Ui  yJOBIETBOPEHHUS
COOTBETCTBYIOIINX TPEOOBAaHUHN TTOTPEOUTEIIS.

B OTHOIIEHNHM TEXHHYECKH CJIOXHOTO TOBapa IMOTPEOUTENh B Ciydae OOHApy)KEHHs B HEM
HEJIOCTaTKOB BIPABE OTKA3aThCS OT HCIONHEHHS JOTOBOpA KYIUIM-TIPOAAXH M MOTPeOOBaTh
BO3BpaTa yIUTAYCHHOH 3a TaKOW TOBap CyMMBI JIMOO MPEIbSIBUTH TPEOOBAHUE O €ro 3aMeHe Ha
TOBap 3TOW KE& MapKu (MOJIENH, apTHUKYJIa) WM Ha TaKOW K€ TOBap JPYro Mapku (MOIEIH,
apTHUKYyJa) C COOTBETCTBYIOLIUM IIEPEPACUETOM IOKYITHOM LIEHBI B TEUEHUE MATHAALATU THEN CO
JTHS TIepeIavd MOTPEOUTEII0 TaKoro ToBapa. [1o ucTedeHnn 3TOro Cpoka yKasaHHbIE TPEOOBAHUS
MIOJIeXKAT YIOBJICTBOPCHUIO B OJTHOM U3 CIICAYIOIINX CITy9daeB:

oOHapyXeHHEe CYIIECTBEHHOTO HEIOCTaTKa TOBapa;
HapyIlIEeHNWE YCTAaHOBJICHHBIX HACTOSIIIIMM 3aKOHOM CPOKOB yCTPaHEHHUS HEJIOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIb30BaHHA TOBapa B TCUCHUC KaAXIOro rojaa FapaHTI/II\/'IHOFO CpOKa B
COBOKYITHOCTH Ooiiee uem TPpUALATb ,Z[HCﬁ BCJICACTBUC HCOAHOKPATHOI'O YCTPAaHCHHA CTro
Pa3IMYHBIX HEJOCTATKOB.

IlepeueHb TEXHUYECKH CIOKHBIX TOBapoB yTBepxkaaercs IIpaBurenbctBoM Poccuiickoit
denepauuu.

2. TpeOoBaHus, yka3aHHble B IYHKTE | HacTOALICH CTAaThbu, MPEIBABIAIOTCS MOTpeOHTEIEM
npojaBlly OO YHMOJHOMOYEHHOH OpraHM3alMy WIM YINOJTHOMOUYEHHOMY WHAMBHIYaIbHOMY
[PEANPUHUMATEIIO.

3. IloTrpebutens Brpase NpeabsiBUTh TpeOOBAHUS, yKa3aHHBIE B ab3a1iaXx BTOPOM U MATOM ITyHKTa
1 Hacrosieil cTaTby, U3TOTOBHUTENIO, YIOJHOMOYEHHON OpraHU3alluy WM YIOJIHOMOYEHHOMY
WHJUBUIyaJIbHOMY TIPEANPUHUMATEII0, UMIIOPTEPY.



BMmecro npeabsiBienus 3TuX TpeOoBaHUI NMOTpeOUTENb BIPAaBE BO3BPATUTH U3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAJIEKAIIEr0 KauecTBa M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOH 3a HEro
CYMMBI.

5. OrcyrcTBHE y TOTpeOWTENs KAcCOBOTO WIJIM TOBAapPHOTO dYeka JHOO0 MHOTO JTIOKYMEHTa,
YIIOCTOBEPSIONINX (aKT W yCIOBUS TOKYIKH TOBapa, HE SBJISETCS OCHOBAHWEM JUIS OTKas3a B
YIIOBJIETBOPEHUH €T0 TPeOOBaHUMA.

[IpomaBeny  (M3roTOBUTENb),  YINOJHOMOYEHHAs  OpraHu3alus WIA  YINOJHOMOYEHHBIN
WHAUBUAYAIbHBIN TpeanpUHUMATEIb, UMIOPTEp O00s3aHbl MPHUHATH TOBApP HEHAAJIEKAIIETO
Ka4yecTBa y MOTpeduTeNs U B ciaydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa TOBApa.
[Torpeburtens BpaBe yuacTBOBaTh B IMPOBEPKE KaueCcTBA TOBapa.

B cnyudae cnopa o mpuuMHaxX BO3HMKHOBEHHUS HEAOCTATKOB TOBapa IMpojaBel] (M3rOTOBUTEND),
YIIOJTHOMOYEHHAs OpraHM3alisl WM YHIOJHOMOYEHHBIH WHIWBUIYaIbHBIA MpPEINpUHUMATENb,
UMIIOpTEP 00s13aHBI TPOBECTHU IKCIIEPTU3Y TOBApa 3a CBOM cueT. DKCIepTH3a TOBapa MPOBOIUTCS
B CpPOKH, yCTaHOBJIE€HHbIe cTaTbsiMu 20, 21 m 22 Hactosimero 3akoHa IJid YIAOBJIETBOPEHMUS
COOTBETCTBYIOIIMX TpeOoBaHuii morpedutens. IlorpeduTtens BIpaBe NPUCYTCTBOBATH MpPHU
MPOBEJCHUHN SKCIEPTH3bl TOBapa M B Cllydae HECOIVIacHsi C €€ pe3ylbTaTaMu OCIOpPUTH
3aKJTFOYCHHE TAKOHM SKCTIEPTU3HI B CYACOHOM MOPSIZIKE.

Ecnu B pe3ymnbTare SKCIepTH3bl TOBapa yCTAHOBIICHO, YTO €TI0 HEIOCTATKH BOSHHUKIIM BCIICICTBHE
00CTOSITENILCTB, 32 KOTOpPhIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTEINb), MOTPeOUTENh 00sS3aH
BO3MECTUTH MPOJIABIY (M3TOTOBUTEINIO), YIIOJIHOMOYECHHOW OPTaHU3AIMH WIH YIIOJTHOMOUYEHHOMY
WHAUBUAYAILHOMY MPEANPUHUMATEN0, UMIOPTEPY PacxXoAbl Ha MPOBEICHUE JKCIEPTHU3HI, a
TaKXe CBS3aHHBIC C €€ TIPOBEICHUEM PACXO/Ibl HA XpaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBenm (WM3rOTOBUTENH), YIOJTHOMOYEHHAs OpraHU3aIUs WIA  YIIOJTHOMOYCHHBIN
WHAUBUAYaJIbHBIN IpeANpUHUMATENh, UMIIOPTEP OTBEYAET 332 HEIOCTATKH TOBapa, Ha KOTOPHII He
YCTaHOBJIEH FapaHTUUHBIN CPOK, €ClTU MOTPEOUTENh JTOKAXKET, YTO OHU BO3HUKIIM /10 Iepeadu
TOBapa HOTp€6I/ITeJHO HJIK IO NpUYrHaM, BOSHHUKIIUM 1O 3TOTO MOMCHTA.

B otHOmeHnn TOoBapa, Ha KOTOPBIN YCTAaHOBJIEH FapaHTUHHBIA CPOK, MPOJAaBeL (U3TOTOBUTEID),
YIIOJIJHOMOYEHHAs] OPraHM3alys WM YIOJHOMOYECHHBIM HMHIMBHUAYAJIbHBIM IpEAIPUHUMATEID,
UMIIOPTEP OTBEYAET 32 HEAOCTATKU TOBApa, €CIU HE JOKAXKET, YTO OHU BO3HUKIIM ITOCIIE IIEpeIadu
TOBapa MOTPEOUTEIIO BCICACTBHE HAPYILICHHS TOTPEOUTEIIEM MPABUII UCTIONIB30BAHUS, XPAHEHHS
VI TPAHCIIOPTUPOBKHU TOBapa, JEUCTBUHI TPETHUX JIUL] MU HETIPEOI0JINMOM CHJIBL.

7. locTaBKka KpynmHOTabapuTHOTO TOBapa v TOBapa BecoM 0oJiee MATH KUIOTPAMMOB JJIsl PEMOHTA,
YIIEHKH, 3aMEHBI ¥ (MJIM) BO3BPAT UX MOTPEOUTEITIO OCYIIECTBIISIOTCS CHIIAMH U 32 CUET MPOaBIia
(M3TOTOBUTENS, YIIOJIHOMOYECHHOW OpTaHW3allii WA YIOJHOMOYEHHOTO WHIMBHIYaIbHOTO
NpeNpUHIMATENS, UMIopTepa). B ciydae HeWCHomHEHHs NTaHHOW O0S3aHHOCTH, a TAaKKe IMPH
OTCYTCTBUH TpOJaBla (M3rOTOBUTENS, YIIOJTHOMOUYECHHONH OpraHM3alliy WX YIIOJHOMOYEHHOTO
WH/IMBUYAJILHOTO MPEeIIPUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKACHUS IOTPEOUTENS TOCTaBKa
U (MJT1) BO3BpAT yKa3aHHBIX TOBAPOB MOT'YT OCYIIECTBIATHCS oTpeduTenem. [Ipu aTom mpoaaser
(I/IBFOTOBI/ITGHB, YIIOJITHOMOYCHHAaA OpraHu3anuda HJIn yHOHHOMO‘ICHHBIﬁ HHHHBHI[yaHBHBIﬁ
OpeANpUHIMATENb, HMIIOPTEP) 00s3aH BO3MECTUTH IMOTPEOMTENIO PAcXObl, CBS3aHHBIE C
JIOCTaBKOM W (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Crarbs 19. Cpoku npeabsiBjieHUs MOTpedUTEIeM TPeOOBAHUI B OTHOILICHUH HEJ0CTATKOB
TOoBapa



1. TloTpeOuTens BHpaBe MNPEIBIBUTH MPEAYCMOTPEHHBIE cTaThel 18 HacTosimero 3akoHa
TpeOoBaHUST K  TpojaaBlly  (M3TOTOBHUTENIO,  YINOJHOMOYEHHOW  OpraHM3allud WA
YIOJHOMOYEHHOMY HMHAMBUAYAJIBHOMY NpPEINPUHMMATEN0, HMIIOPTEPY) B OTHOLIEHHUH
HEJOCTaTKOB TOBapa, €CIM OHM OOHApY)KEHbl B TEUECHHWE TapaHTHMMHOTO CpPOKa WM CpPOKa
TOJTHOCTH.

B oTHOIIEHNH TOBAapOB, HA KOTOPBIE TApaHTHITHBIE CPOKU UM CPOKU TOAHOCTH HE YCTAaHOBIIEHBI,
noTpeOUTENns BIpaBe MPEIbSBUTh YKa3aHHbIE TpeOOBaHMS, €CITUM HEAOCTaTKU TOBapoOB
oOHapy»XeHbI B pa3yMHBIN CPOK, HO B IIpeieax JIByX JIET CO JHS Meperadu X NoTpeOuTento, ecliu
OoJee IIUTETBHBIC CPOKH HE YCTAHOBJICHBI 3aKOHOM WJIH IOTOBOPOM.

2. NapanTUiiHBIN CPOK TOBApA, @ TAKXKE CPOK €ro CIYKObl HCUUCISIETCS CO JIHS Mepeaayd ToBapa
NOTPEOUTENIO, €CIU MHOE HE MPEAYyCMOTPEHO AO0roBopoM. Ecnmu AeHb mepenadyd yCTaHOBHTH
HEBO3MOXKHO, 3TH CPOKH UCUUCIIAIOTCS CO IHS U3TOTOBJICHUS TOBApa.

Jlnst ce30HHBIX TOBapoB (0OYBH, OJEKABI M MPOUYUX) ATH CPOKH HMCUUCISIOTCS C MOMEHTA
HACTYIUICHHSI COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUICHUS KOTOPOTO OMpPEeseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanum MCXOAsd W3 KIMMATHYECKUX YCIOBUUI
MeCTa HaXxOKJICHUS MOTPEOUTENCH.

[Ipu nponaxe TOBapoB 1Mo oOpaszam, Mo MoYTe, a TAKXKE B CIIydasX, €CJIM MOMEHT 3aKJIIOUCHHS
JIOTOBOpa KYIUIU-TIPOJIAXKA U MOMEHT IepeJjaud TOBapa MOTPEeOUTENIO He COBIAAIOT, 3TH CPOKH
UCUHUCIIAIOTCS CO JHS JOCTaBKH TOBapa motpedurento. Eciau norpeOuTens IHUIeH BO3SMOKHOCTH
UCIIOJIb30BaTh TOBAp BCIEICTBUE OOCTOSATENBCTB, 3aBUCALIMX OT MPOAaBILA (B YaCTHOCTH, TOBAp
HYX/IaeTCsl B CIIEIMAIbHOM YCTaHOBKE, NOJKIIOUEHUH WM COOpKe, B HEM UMEIOTCS HEIOCTATKH),
TapaHTUWHBIA CPOK HE TEYeT N0 YCTPaHEHHs MPOAABIIOM TaKuX OOCTOATENbCTB. Ecnmu neHb
JIOCTaBKH, YCTAHOBKH, TOJKIIOUEHUs, COOpPKM TOBapa, YCTPAaHEHHUs 3aBUCSIIUX OT IMPOJABIa
OOCTOSITENIbCTB, BCJIEICTBHE KOTOPBIX MOTPEOMTENh HE MOXET HCIOIb30BaTh TOBAp IO
HA3HA4YCHMIO, OIIPEAEIUTh HEBO3MOXKHO, 3TH CPOKHM UCUYUCIIAIOTCS CO THS 3aKJIFOYECHHS JOTOBOPA
KYIUIU-TIPOJAXKH.

Cpox ToAHOCTH TOBapa OIpeAesseTcs IEPUoIoM, HCUUCIISIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
TE€YEHHE KOTOPOIo OH MPUTOJEH K UCIIOJIb30BAHUIO, MU AAaTOH, 10 HACTYIUICHHUSI KOTOPOH TOBap
MPUTOJIEH K UCIIOIb30BAHUIO.

HpOI[OJ'DKI/ITe.HBHOCTB CpOKa TOAHOCTH TOBapa OOJIKHA COOTBCTCTBOBATH O6H3&T€HBHBIM
TpeOOBaHUAM K 0€30ITaCHOCTH TOBapa.

3. 'apanTuiiHbIe CPOKU MOTYT YCTaHABIMBATHCA HA KOMIUIEKTYIOLIUE N3N U COCTaBHBIC YaCTH
OCHOBHOTO TOBapa. ['apaHTuIiHbIE CPOKM Ha KOMIUICKTYIOIINE H3JENHs U COCTaBHBIE YACTU
HCYUCIISIIOTCA B TOM K€ MOPSJKE, YTO U FapaHTUIHBIA CPOK Ha OCHOBHOM TOBAp.

l'apanTuiiHble CPOKM Ha KOMILUIEKTYIOIIHME W3JEIMS U COCTAaBHBIE YacTU TOBapa CYUTAIOTCA
PaBHBIMU F'apaHTUMHOMY CPOKY Ha OCHOBHOE M3/IEJIME, €CIIM MHOE HE YCTaHOBIIEHO 10roBOpoM. B
ClIy4ae, eciid Ha KOMIUIEKTYIOIIEE U3/E/INe U COCTaBHYIO 4acTh TOBApPa B JIOIOBOPE YCTAHOBIICH
TapaHTUMHBIA CPOK MEHBIIECH IPOJOKUTEIBHOCTH, 4YE€M TIapaHTUHHBIM CPOK Ha OCHOBHOE
u3Jenue, TMOTpeOUTeNb BIpaBe NPEAbSIBUTH TpPeOOBAaHUSA, CBA3aHHBIE C HEIOCTaTKaMHU
KOMIUIEKTYIOLETO M3ENUsl U COCTaBHOM 4YacTH TOBapa, NpPU UX OOHAPYKEHUHM B TEUCHHE
TrapaHTUIHOIO CPOKA HAa OCHOBHOE U3/ENNE, €CIIU HHOE HE NPELYCMOTPEHO TOTOBOPOM.

Ecnim Ha  KOMIUIEKTyIOIIee  WM3JEIMEe  YCTAHOBJCH TapaHTHHHBIA  CPOK  OOJIBIIICH
MPOJIOJDKUTEIIEHOCTH, YeM TapaHTUWHBIA CPOK Ha OCHOBHOM TOBap, IMOTPEOUTENb BIIpaBe
MNpECABABUTD TpGGOBaHI/IH B OTHOIICHHWU HCAOCTATKOB TOBApa IMPU YCIOBHHU, YTO HCIOCTATKHU



KOMIUIEKTYIOIETO M3Jeiusl OOHapyKeHbl B TEUEHHE TapaHTHMMHOIO CpoKa Ha 3TO HU3JIENHe,
HE3aBHCHUMO OT UCTEUEHUS TapaHTUITHOTO CPOKA Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHBIE B HACTOSIIEH CTAaThe, JOBOJSATCS 10 CBEICHUS MOTpeduTeNs B UH(OpMaIiuu
0 TOBape, MPeIOCTaBIsIeMON MOTPEOUTEITI0 B COOTBETCTBUHU €O cTaThell 10 HacTosmero 3akoHa.

5. B ciywasx, koraa npeayCMOTPEHHBIN JOTOBOPOM rapaHTUMHBIN CPOK COCTABIISIET MEHEE JIBYX
JIET U HEJJOCTAaTKU TOBapa 0OHAPYKEHBI MOTPEeOUTENIEM IO UCTEUEHUH TapaHTUHHOTO CPOKa, HO B
npeaenax ABYX JIET, MOTPEOUTENh BIIpaBe MPEAbSIBUTH MPOAABIYY (M3TOTOBUTENIO) TpeOOBaHMSI,
MpeayCMOTPEHHBIE CcTaThei 18 HacTosmero 3akoHa, €Ciau JOKaXeT, 4TO HEJOCTAaTKU ToBapa
BO3HUKJIU JI0 €T0 Mepeaaun NOTPeOUTENIO WK O IPUYKMHAM, BOSHUKIIUM JI0 3TOT0 MOMEHTA.

6. B CJIy4dac BBIABJICHUS CYIICCTBCHHBIX HECAOCTATKOB TOBApa HOTpe6I/ITeJIB BIIpaBC MPCAbABUTH
HU3IroTOBUTECIIIO (YHOJIHOMO‘-IGHHOI\/'I opraHu3anvi HWJIHW YIOJHOMOYCHHOMY HWHAWBUAYAJIBHOMY
IpeIpUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O O€3BO3ME3THOM YCTPAHEHUH TaKUX HEJJOCTATKOB,
€CJIM JTOKaKeT, YTO OHM BO3HHUKJIM [0 TepeJadyd ToBapa MOTPEOUTENI0 WM MO MPUUYHHAM,
BO3HUKILIUM JI0 3TOT0O MOMEHTa. YKa3aHHOEe TpeOOBaHHE MOXKET ObITh MPEABABICHO, E€CIU
HEJOCTaTKU TOBapa 0OHAPY>KEHBI [T0 UCTEUEHUH JIBYX JIET CO AHS Mepelayu ToBapa MOTpeOUTeNto,
B T€UEHHE YCTAaHOBJIEHHOTO Ha TOBAp CpPOKa CIyXObl WIIM B TEUEHUE JACCITHU JIET CO THS Mepeaadn
TOBapa MOTPEOUTEINIO B CIIydae HEYCTaHOBJICHUS CpoKa CIIykObl. Eciii ykazanHoe TpeboBaHuE HE
YIIOBJETBOPEHO B TEYEHHE MABAJALATH JHEH CO JHS €ro NpeabsBIICHUs MOTpeOUTEeNeM HIN
oOHapyXeHHBI UM HEIOCTAaTOK TOBapa SBJSETCS HEYCTPAHUMBIM, MOTPEOUTENb MO CBOEMY
BbIOOpDY  BIpaBe TMpPEAbSBUTH M3TOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3alMu WU
YIIOJTHOMOYEHHOMY UHIUBUAYAIBHOMY MpeanpUHUMATEITIO, UMIIOpPTEPY) UHBIE
MpEeIyCMOTPEHHBIE TYHKTOM 3 cTaThH 18 HacTosero 3akona TpeOOBaHMs UITH BO3BPATUTH TOBAP
HU3roTOBUTECIIIO (YHOJIHOMO‘-IGHHOI\/'I opraHu3anvi HWJIHW YIOJHOMOYCHHOMY HWHAWBUAYAJIBHOMY
IpeIpPUHUMATENIO, UMIIOPTEPY) U MOTpeOoBaTh BO3BpaTa yIJIaYeHHON JEHEKHON CyMMBI.

Craress  20. VYcrpaneHHe HeAOCTATKOB TOBapa  HM3roTOBHTeJleM  (IIPOJABLIOM,
YIOJIHOMOYEHHOM opraHusanmeit HJIH YIOJITHOMOYEHHBIM UHIUBHIYAJIbHBIM
npeanpuHUMAaTeaeM, HIMIOPTEPOM)

1. Ecnim cpox ycTpaHeHHsT HEIOCTAaTKOB TOBapa HE OMNpeaeieH B MHChbMEHHOW ¢opme
COTJIAIlIEHUEM CTOPOH, STH HEJOCTATKU JOJKHBI OBITh YCTPAHEHbI U3TOTOBUTEEM (IIPOAABIIOM,
yrIOJIHOMO‘-I@HHOfI OpFaHI/IBaHPleﬁ HJIN YIIOJITHOMOYCHHBIM HHANBUAYAJIIbHBIM ITPECATTPUHUMATCIICM,
UMIIOPTEPOM) HE3aMEIITUTENLHO, TO €CTh B MUHIUMAJIbHBIN CPOK, 00bEKTHUBHO HEOOXOAMMBIH /st
UX YCTpAaHEHHsS C Y4ETOM OOBIYHO HpHUMeHseMoro crnocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB
TOBapa, ONpeAesieMblii B MUCHBMEHHOW (OpMe COTNAIIeHHEM CTOPOH, HE MOKET MPEBBIIIATH
COPOK TATh JHEH.

B cnydae, eciu Bo BpeMsi yCTpaHEHUsI HEIOCTaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OYAYyT
yCTpaHEHbl B OIpENEJICHHbIA COTJallleHueM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOYUTh
COrJIallleHue O HOBOM CpOKE YCTpaHEHHUS HEIOCTaTKOB, ToBapa. [Ipm 3TOM oOTCyTCTBHE
HEOOXOIUMBIX JIJIsl YCTpaHEHHUs HEJAOCTAaTKOB TOBapa 3allacHbIX 4YacTel (Jeraneil, MaTepuaios),
000pyI0BaHUs WU NTOA00HBIE IPUYUHBI HE ABIISIOTCS OCHOBAaHUEM IS 3aKITIOYSHHS COTJIalleHus
O TakOM HOBOM CpOKE U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapylIEHHE CpOKa,
OTIPEICIEHHOTO COTJIAIIICHHEM CTOPOH MEePBOHAYAIBHO.

2. B OTHOmIEHHWH TOBAPOB JJIUTEIHHOIO TIOJI30BAaHUS W3TOTOBHUTENb, IPOJABEN JHOO
YIOJHOMOYEHHAss OpraHu3alus WM YIOJIHOMOYEHHBIM WHIMBUIYaJbHBIA INpEANPUHUMATEIND
00s13aHBl MPH TPEABSABICHUU TOTPEOUTENIeM YKa3aHHOTO TpeOOBAaHUS B TPEXJHEBHBIA CPOK
0€3BO3ME3/IHO MPEJOCTaBUTh MOTPEOUTENI0 Ha TEpHOJ PEMOHTa TOBAap JUIUTEILHOTO



M0JIb30BaHNUs, 00JI1a1al0IIMI STUMH 7K€ OCHOBHBIMHU NOTPEOUTEIHLCKUMHU CBOMCTBaAMH, 00ECTIEeYnB
JIOCTaBKY 3a CBOM cueT. [lepeyeHb TOBAPOB AJIUTEIHLHOTO MOJIb30BaHUs, HA KOTOPBIE YKa3aHHOE
TpeboBaHME HE pacnpocTpaHsercs, ycranaBiauBaercs [IpaBurensctBoM Poccuiickoit deneparym.

3. B ciayuyae ycTpaHeHHs HENOCTAaTKOB TOBapa IapaHTUIHBIA CPOK Ha HEro IpOJIEBAacTCs Ha
NepUoJ, B TEYCHHE KOTOPOT0 TOBAp HE MCMOIb30BANICA. Y Ka3aHHBINA NEPUO UCUUCIISAETCS CO JTHS
oOpareHust moTpedurens ¢ TpeboBaHHEM 00 YCTpPAaHEHHH HEAOCTATKOB TOBapa 10 JHs BbIIAYd
€ro Mo okoHYaHuW pemoHTa. IIpu BeIgaue ToBapa M3rOTOBUTEND (IIPOJABEL, YIOJIHOMOYEHHAs
OpraHM3aIys WM YIOJTHOMOYEHHBIH MHAMBUAYAIbHBIN MpeaNnpuHUMAaTeIb, UMIOPTEP) 00s3aH
MpPEeAOCTaBUTh B THUCBMEHHOW (Gopme moTpedurtento uHOpMmaluioo o jJaTe oOpalieHus
noTpeduTenst ¢ TpeboBaHMEM 00 yCTpaHEHHH OOHApPY)KCHHBIX UM HEJIOCTATKOB TOBapa, O JlaTe
nepeJayd ToBapa MOTpeOUTENneM JUIsl YCTpaHEHHUs HEJIOCTaTKOB TOBapa, O JaTe YCTpaHEHUs
HEJOCTaTKOB TOBapa C HUX ONHCaHHWEM, 00 HCMHOJb30BAaHHBIX 3alacHbIX YacTAX (JAeransx,
MaTepuaiax) U O JaTe BbIJAaud TOBapa MOTPEOUTENIO MO0 OKOHYAHUM YCTPAHEHHUS HEJOCTAaTKOB
TOBapa.

4. Ilpu ycTpaHEeHHH HEOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO U3AENINS WIN
COCTaBHOM 4aCTU OCHOBHOT'O U3/I€JIHs, HA KOTOPBIE YCTAaHOBJICHBI FTAPAHTUIHBIE CPOKHU, HA HOBBIC
KOMIUIEKTYIOIIEE H3JCIIME MM COCTaBHYK0 4YacTb OCHOBHOIO M3JEIUS yCTAHABIMBAETCS
TapaHTUMHBIA CPOK TOH K€ NPOAOJDKUTEIBHOCTH, YTO M HA 3aMEHEHHBIC KOMIUICKTYIOIEE
U3JIEIME WIH COCTABHYIO YaCTh OCHOBHOTO U3JIENHs, €CJIM MHOE HE ITPELYCMOTPEHO T0TOBOPOM, U
rapaHTUHHBIA CPOK MCUHUCISAETCS CO THS BBIAAYU MOTPEOMTENIO 3TOrO TOBapa MO0 OKOHYaHHUH
pEMOHTa.

Cratps 21. 3ameHa ToBapa HeHa/AJIeKalIero Ka4ecTs

1. B cnyyae oOHapyXeHuUsl OTpeOUTENIEM HEIOCTaTKOB TOBapa M MpeIbsBICHUS TpeOOBaHUS O
€ro 3aMeHe MpojaaBel (M3rOTOBUTEINb, YIMOJTHOMOUYEHHAsI OpraHU3alMs WIH YIIOJIHOMOYEHHBIH
UH/IMBUYaJIbHBIA TPEANPHUHUMATEb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBAp B TEUCHUE CEMU
THEH CO JHSA MPEIbsABICHUS YKA3aHHOTO TPeOOBAaHMS MOTPEOHTENEM, a MPHU HEOOXOIMMOCTH
JIONOJTHUTEIBHOM TPOBEpKM KadyecTBa TaKOTO TOBapa MPOJABIOM  (M3TOTOBUTEIEM,
YITOTHOMOYEHHOH OpraHU3anyei WM YIOJTHOMOYCHHBIM HHNBUIYATIbHBIM IPEIIPUHIMATEIICM,
UMIIOPTEPOM) - B TEUCHHUE JIBAJIIATH JHEH CO HS MPEABbABICHUS YKa3aHHOTO TpeOOBaHMUS.

Ecnu y mponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allMd WIA YIIOJIHOMOYEHHOTO
UH/IMBUYAJIbHOTO TPEANPUHUMATENS, HMIIOpTEpa) B MOMEHT INpeAbsBICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOIMMBIN Il 3aMEHBl TOBap, 3aMEHa JOJDKHA OBITh IMpPOBEIEHA B TEUCHHE
Mecslia CO AHA NPEIbsBICHHS TAKOrO TPeOOBAHUS.

B paitonax Kpaiinero CeBepa u nmprpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHME MOTPEOUTENS O
3aMEHE TOBapa IOUIEKUT YAOBIETBOPEHUIO MO €ro 3asBICHUIO B CPOK, HEOOXOAUMBIN ISt
OuYepeIHOM JOCTaBKU COOTBETCTBYIOILIETO TOBapa B 3TH PaiOHBL, B Cllydae OTCYTCTBUS Y ITPOoJaBla
(M3rOTOBUTENS, YHNOJHOMOYEHHONW OpraHM3allMd WM YIOJHOMOYEHHOTO HHJWBUIYaJbHOTO
IpeIpuHUMAaTEeNs, UMIIOpPTEpa) HEOOXOAMMOIo JJisi 3aMEHbl TOBapa Ha JEHb MPEAbABICHUS
yKa3aHHOT'O TPeOOBaHMUSL.

Ecnu anst 3amMeHsl ToBapa TpedyeTcst 6osiee ceMu JIHEeH, o TpeOOBaHUIO MOTPeOUTENs MPOAaBeLl
(M3rOTOBUTENH MO0 YIOJTHOMOYEHHAs! OPraHM3alUsl WIM YIOJTHOMOYEHHBIM MHIUBUAYaIbHBIN
NpeNpUHIMATENb) B TEUEHHE TPEX JAHEW CO JHs MPEIbsSBICHUS TPEOOBAaHUS O 3aMEHE TOBapa
00s13aH OE3BO3ME3/IHO MPEIOCTABUTHh MOTPEOUTENI0O BO BPEMEHHOE MOJb30BAaHHME Ha IEPHOJ
3aMEHbl TOBAp JUIMTEIBHOTO TMOJb30BaHMSA, OONANAIOUIMA 3TUMH KE  OCHOBHBIMH
NOTPEOUTENTLCKUMH CBOMCTBaMHU, OOECIIEUMB €ro JOCTaBKy 3a CBOM cueT. DTO MpaBWIIO HE



pacIpoCTpaHseTCsl Ha TOBAPHI, MEPEYCHb KOTOPHIX OMPEACNISIETCS] B COOTBETCTBUH C ITYHKTOM 2
ctatbu 20 HacTosAIIero 3akoHa.

2. ToBap HeHaIeKAIIETO KayecTBa JOJKCH OBITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh HAa TOBAp, HE
OBIBIIMIA B YITOTPEOJICHUU.

[Ipn 3ameHe ToBapa TrapaHTHHHBIA CPOK HCYUCIAETCS 3aHOBO CO JHS MeEpeaadyd ToBapa
HOTPEOUTEITIO.

Crarbs 22. Cpoku y10BJIETBOPEHUSA OTAEJbHbIX TPEOOBAHUI MOTPEOUTEIIS

TpeboBanusi moTpeOUTENS O COPa3MEPHOM YMEHbBIIIEHUU MOKYITHOM LIEHbI TOBapa, BO3MEIIEHUN
pacxoZ0B Ha HCIpaBIIEHWE HEAOCTATKOB TOBapa MOTPEOUTENEM HIIM TPEThUM JIMIIOM, BO3BpaTe
yIJIaYeHHOW 3a TOBap JACHEKHOM CyMMBI, a Takke TpeOOBaHME O BO3MEIICHHWU YOBITKOB,
NPUYMHEHHBIX MOTPEOUTENIO BCIEACTBUE MPOJAKM TOBapa HEHAAJIEXaIllero KadecTBa JuOO
MPEIOCTaBICHUsl HEHaAJexaleil HHpopMalMu O ToBape, MOAJIekKAT YAOBIECTBOPEHUIO
IpOAaBIOM (M3TOTOBUTENEM, YIOJHOMOYEHHOM OpraHu3anved Wi  YHOJHOMOYEHHBIM
WHAUBUAYAIbHBIM MIpPEANpPUHUMATEIEM, HMMIIOPTEPOM) B TEUYEHHE JAECATH JHEH co JHsA
MPEIbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

Crarbs 23. OTBeTCTBEHHOCTH NPOAAaBLHA (M3rOTOBUTEJSA, YIIOJJHOMOYEHHOH OpPraHu3anuu
WIN YIIOJJHOMOYEHHOT0 MHANBHAYAJIBHOI0 NPeANPUHUMATE/ISI, HIMIIOPTEepa) 3a MPOCPOUKY
BbINOJIHEHHSI TPeOOBAHMI MOTPeOUTEIsI

1. 3a HapymeHue npenycMOTpeHHBIX cTaThsiMu 20, 21 1 22 HacTosAIIero 3aKOHa CPOKOB, a TAKKE
3a HEBBITIOTHEHUE (3aCPIKKY BBITIOJIHEHHSI) TPEOOBAHMS TIOTPEOUTEIS O TIPEIOCTABICHUN €My Ha
Nepuoj, peMOHTa (3aMEHbI) aHAJIOTUYHOTO TOBapa IMpojiaBell (M3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3alysl WIM YHIOJHOMOYEHHBIH WHAMBUIYAJIbHBIM MpeANpUHUMATENb, HMIIOPTED),
JOMYCTUBIINKA TaKhe HapyLICHHs, YIUIAYMBaeT MOTPEOUTENI0 3a KaKAbIH JIeHb MPOCPOYKH
HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOIIEHTA IIEHBI TOBapa.

Llena ToBapa ompeaenseTcs, UCXOAS U3 €ro IeHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHNE TOTPEOUTENSI TOKHO OBLUIO OBITH YJIOBJICTBOPEHO MPOJAABIOM (HM3TOTOBUTEIEM,
YIIOJITHOMOYEHHOW OpraHu3aiue Wik YIoJTHOMOUYSHHBIM HWHANBUAYAIbHBIM IPEATPHHAMATEIIEM,
UMIIOPTEPOM), B JIEHb TOOPOBOJBHOTO YIOBJICTBOPEHHS TAaKOro TpeOOBaHWS WM B JICHb
BBIHECCHHMSI CYyICOHOTO peIleH s, eClii TpeOoBaHKe JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B ciiydae HeBbITOMHEHHS TpeOOBaHUN OTPEOUTENSI B CPOKH, MTPETyCMOTPEHHbIE cTaThsiMu 20
- 22 mHacrosmero 3akoHa, MOTPeOMTENh BIpPaBE IO CBOEMY BBIOOPY MPEIbSIBUTH HHBIC
TpeOOBaHMs, yCTAHOBJIEHHBIE cTaThell 18 HacTosmero 3akoHa.

Crarps 23.1. IlocaencTBusi HaApyluleHUsi NMPOJABIOM CPOKa Mepedadyd MpeABAPUTEIbHO
OILIAYEHHOT'0 TOBAPA NMOTPEOUTETI0

1. JloroBop KyIUIM-NIPOJIaXkH, IPEAyCMaTPUBAIOIINN 003aHHOCTh MOTPEOUTEINS MTPEABAPUTEIHHO
OTIaTUTh TOBAp, JOJKEH COIEPIKATh YCIOBUE O CPOKE Mepeiadn TOBapa MOTPEeOUTEINIO.

2. B cnyyae, ecnu npojasell, MOJTYYUBIINN CyMMy IPEIBApUTEIBHON OIJIATHI B ONPEIeIeHHOM
JIOTOBOPOM ~ KYIUTU-TIPOJIAXKA pa3Mepe, HE HCIOIHWI OOA3aHHOCTh IO Iepenavye ToBapa
NOTPEOUTENI0 B YCTAaHOBIICHHBIH TAaKUM JOTOBOPOM CpOK, MOTPEOUTENh IO CBOEMY BBIOOPY
BIIPaBE NOTPEOOBATH:

Iepeadn OIUIAYE€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IpeIBAPUTENIBHOM OIJIaThl TOBApa, HE MEPEeJaHHOTO MPOJABIIOM.



[Ippu sTOM moOTpeOUTENL BHpaBe MOTPEOOBATH TAaKXKE TOJHOTO BO3MEIICHUS YOBITKOB,
MMPUYIUHCHHBIX €MY BCJICACTBUC HAPYUICHU S, YCTAHOBJICHHOTO JOTOBOPOM KYIUIU-IIPOJaKH CPOKa
nepeayn MpeIBapuTeIbHO OIUIAYeHHOTO TOBapa.

3. B cinydae HapymieHMs YCTAHOBJIIEHHOT'O JOTOBOPOM KYIUIU-NPOJAXH CpOKa Iepenavu
IpeIBapUTENbHO OIIAYEeHHOT0 TOBapa MOTPEOUTEIIO MPO/IaBell YIIAUMBAET MY 3a KaXKIbIi 1IeHb
IIPOCPOYKHU HEYCTOUKY (II€HU) B pa3Mepe MOJIOBUHBI IPOLEHTa CYMMBI NPeABAPUTEIHHON OIIaThI
TOBapa.

Heycroiika (1IeHn) B3ICKUBAETCSI CO JHS, KOT/Ia IO JIOTOBOPY KYIUTH-TIPOJaXKH TIepeada ToBapa
NOTPEOUTENIO TOJKHA OblIa OBITH OCYILECTBIICHA, A0 THS MEpeJaud ToBapa MOTPEOUTEIIO TN JI0
JTHSI yZIOBJIETBOPEHUS TpeOOBaHUS TOTPEOUTENS O BO3BpATE €My IIPEIBAPUTENILHO YIUIAYCHHOW UM
CYMMBI.

Cymma B3bICKaHHOW TOTpeOUTENeM HEyCTOMKM (TMeHM) He MOXKET NPEBBIIIATh CYMMY
MpeABapUTEIIbHON OIIATHI TOBApA.

4. TpeGoBaHus MOTPEOUTEIS O BO3BpATE YIJIAUEHHOM 3a TOBAP CYMMBI U O TIOJITHOM BO3MEIICHUH
yOBITKOB MOJJIEKAT YIOBIETBOPEHUIO MPOAABIIOM B TEUEHUE AECITHU JHEH CO JHS MPEabsIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeGoBaHusi MOTpeOUTENISl, YCTAaHOBICHHBIE MyHKTOM 2 HACTOSINEH CTaThbH, HE IOJJIEXKAaT
yJIOBJIETBOPEHHIO, €CIIM MPOJABEl] JOKaKET, YTO HAPYILIEHHE CPOKOB MEpefadd MOTPEeOUTEINIO
IIPEIBAPUTEIBHO OIUIAYEHHOI'0 TOBapa MPOU3O0ILIO BCICACTBUE HEMPEOIOIUMON CHIIBI WM 10
BUHE MOTPEOUTEIIS.

Crarbs 24. PacueTsl ¢ moTpeduTesieM B cJIiydyae NPUoOOpeTeHUsi UM TOBApPa HeHa/JIeKaero
KayecTBa

1. Ilpu 3aMeHe TOBapa HEHAJIEKAIIErO KauyecTBa Ha TOBAP ATOM ke MapKu (ITUX Ke MOJACTH U
(i) apTHKYJIa) IepepacueT IeHbl TOBapa He TPOU3BOAUTCS.

2. Ilpu 3aMeHe TOBapa HEHAJJIS)KAIIET0 KaYyeCcTBa HAa TaKOM e TOBap JPyrod Mapku (MOJIENH,
apTUKyjia) B ciy4yae, €ciId IleHa ToBapa, MOMJEKAIIEro 3aMeHe, HIDKE LEHBl ToBapa,
MPEIOCTABIEHHOTO B3aMEH, NOTPEOUTENh TOJKEH JOIIATUTh Pa3HUIly B LIEHAX; B Cilydae, eclii
[IeHa TOBapa, MOJJIeKAIIEero 3aMeHe, BBIIIE IIEHbl TOBapa, MPEI0CTaBICHHOTO B3aMEH, pa3HUIla B
[[eHaX BbIIJIaunBaeTcs nmorpedburemnto. Llena ToBapa, mozsiexallero 3amMeHe, ONpeneNsercs Ha
MOMCHT €ro 3aM€HbI, a €CJIHU TpGGOBaHI/Ie HOTpGGI/ITe.H}I HC YOOBJICTBOPCHO IMpOAaBLIOM, IICHA
3aMEHSIEMOr0 ToBapa M I1I€HA IMepeAaBaeMOro B3aMEH TOoBapa OMNPEACNAIOTCS Ha MOMEHT
BBIHECEHHUS CYJIOM pELIeHHs O 3aMEHE TOBapa.

3. B cinyuae npeapsaBiaeHUs MOTpeOUTENIeM TpeOOBaHUS O COPA3MEPHOM YMEHBIIIEHUHN MMOKYITHON
LEHbl TOBapa B pacyeT MPUHUMAETCS 1IeHa TOBapa Ha MOMEHT MpEIbSBICHUS MOTpeOUTeNeM
TpeOoBaHuUs 00 YIEHKE UJTU, €CJIU OHO JOOPOBOJILHO HE yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CyJIOM PEIICHHS O COPAa3MEPHOM YMEHbBIIIEHUH MOKYITHOMN 1EHBI.

4. ITpu BO3BpaTe TOBapa HEHAAJISKAIIIETO KauecTBa MOTPeOUTEINb BIpaBe TPeOOBATh BO3MEILICHHS
pa3HULIBI MEXY LIEHOM TOBapa, YCTAHOBIEHHOMN I0rOBOPOM, U LIEHOM COOTBETCTBYIOLIETO TOBAPA
Ha MOMEHT JOOpPOBOJBHOTIO YAOBJIETBOPEHHS TaKOro TpPeOOBaHUS WM, €CIM TpeOoBaHHE
JOOPOBOJIBHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJIOM PELLEHMS.

5. B ciyuae Bo3BpaTa TOBapa HEHAJISKAIIETO KayecTBa, MPOJAHHOTO B KPEIUT, TOTPEOUTEITIO
BO3BpAIIAETCs YIUIAYCHHAs 32 TOBAp JCHE)KHAsi CyMMa B pa3Mepe MOraieHHOro KO JTHIO BO3Bpara
yKa3aHHOTO TOBapa KPeIuTa, a TAK:KE BO3MEIIACTCs T1aTa 3a MPEJOCTaBICHUE KPEINTA.



6. B cimy4ae Bo3BpaTa TOBapa HEHA UIS)KAIEro Ka4ecTBa, MPHOOPETEHHOTO ITOTPEOUTEIEM 3a CUET
NOTPEOUTENBCKOTo KpenuTa (3aiima), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTEINIO YIIJIAau€HHYIO
3a TOBAp JICHEXKHYIO CYMMY, a TaK)K€ BO3MECTUTH YIUTAYEHHBIE TOTPEOUTENIEM MPOLIEHTHI U UHbIE
MJIATEXH 110 JOTOBOPY MOTPEOUTEIHCKOTO KpeauTa (3aiima).

Cratpa 25. IIpaBo norpeduTesss Ha 00MeH TOBapa HajJJIeKallero Kayecrpa

1. IloTpeOuTens BmpaBe OOMEHATH HENPOAOBOIBCTBEHHBI TOBAp HAJUIEKAIIEro KadecTBa Ha
AQHAJOTWYHBIA TOBAap y MPOJABIa, y KOTOPOTO 3TOT TOBAp OBII MPUOOpPETEH, eCIM yKa3aHHBIN
TOBap HE mojouIeNn o ¢popme, rabaputam, pacoHy, pacIBETKE, pa3Mepy WIH KOMIUICKTAIHH.

[ToTpebutens umeeT nmpaBo Ha OOMEH HEMPOJOBOIHCTBEHHOT'O TOBapa HAJIEKAIIETO KauyeCcTBa B
TEUEHUE YETHIPHAAIATH THEH, HE CUUTAs JHS €r0 TMOKYIIKH.

OOMeH HemnpoIOBOJIHCTBEHHOTO TOBapa HAJICKAIIEro KayecTBa MPOBOJIUTCS, €CIIH YKa3aHHBIN
TOBap HE OBUI B YNOTPEOJICHWH, COXPAHEHBI €r0 TOBAPHBIA BHJ, IMOTPEOUTENHCKHE CBOWCTBA,
I0MOBI, (haOpHUYHBIE SPIIBIKH, a TAKXKE MMEETCS TOBAPHBIA Y€K MJIM KaCCOBBIA UY€K JIMOO MHOU
MIOJITBEP K TAIOIIHIA OTUIATy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE Y TOTPEOUTEIST TOBAPHOTO
YeKa WM KacCOBOTO YeKa JIN00 MHOTO IMOATBEPIKIAOIIET0 OIUIaTy TOBapa JOKYMEHTA HE JIUIIACT
€0 BO3MO)KHOCTH CCBUIATHCS Ha CBUICTEIILCKUE TIOKA3aHUSI.

HepequL TOBApPOB, HC MMOJJICIKAIINUX O6M€Hy 0 OCHOBAHUIM, YKa3aHHBIM B HaCTOHH[eﬁ CTaThbeC,
yTBepxkaaercs [IpaBurensctBom Poccutickoit denepanuu.

2. B citygae, eciu aHaJIOTMYHBIN TOBAap OTCYTCTBYET B MPOaKe Ha JIEHb OOpaIeHHs IIOTPEOUTEIS
K MpOJABIly, MOTPEOUTENh BIpPaBE OTKA3aTbCid OT HCIIOJHEHUS JO0rOBOpa KYIUIU-TIPOJAXKHU WU
noTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIM TOBap JCHEKHOW cymMMmbl. TpebGoBaHue
noTpeOuTeNsT O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIA TOBAap JIEHEKHON CYMMBI IOIJICKUAT
YIIOBJIETBOPEHUIO B TEUEHHUE TPEX JTHEH CO JHS BO3BpaTa yKa3aHHOTO TOBapa.

[lo cormamenuto moTpeOUTENs C MPOAABLIOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH IpH
NOCTYIUICHUU aHaJOTMYHOI0 TOBapa B mpoaaxy. Ilponaser; 00s13aH He3aMeATUTENFHO COOOLTUTD
NOTPEOUTENIO O TIOCTYIUIEHUU aHAJOIMYHOT0 TOBApa B MPOJIAKY.

Cratbs 26. YTpaTnia cuiy.
Crarbs 26.1. [lucTaHIMOHHBINA CIIOCO0 MPOAAKHM TOBApa

1. JloroBOop pO3HUYHOW KYIUIU-TIPOJIAYKH MOKET OBITh 3aKJIFOUYEH Ha OCHOBAHHWU O3HAKOMJICHUS
NOTPEOUTENST C TPEATIOKEHHBIM TPOAABIIOM OIKMCAHUEM TOBapa MOCPEICTBOM KaTaJlOTOB,
IIPOCTIEKTOB, OYKJIETOB, (DOTOCHIUMKOB, CPEJICTB CBS3H (TEJICBU3MOHHOM, TOYTOBOM, PaIHOCBSI3U H
NPYTUX) WM WHBIMH HWCKJIIOYAIONIMMHA BO3MOXXHOCTH HEMOCPEJICTBEHHOTO O3HAKOMIICHHS
noTpeOuTenss ¢ TOBapoM JMOO oO0pa3loM ToBapa NpPH 3aKIIOYEHUH TaKoro J0TroBOpa
(IMCTAaHIIMOHHBIN CITOCO0 MPOAAKU TOBapa) CIIOCO0aAMHU.

2. IlpomaBuoM [0 3aKJIIOYEHHS JIOTOBOpA JIOJDKHA OBITh TNPEAOCTAaBICHA MOTPEOUTEINIO
uH(opManrs 06 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaX 0k ICHHS)
IpojaBlla, O MeCcTe€ W3TOTOBJICHUS TOBapa, O TIOJHOM (UPMEHHOM HAaUMEHOBAaHUH
(HaMMEHOBAaHHMH) POAABLA (M3TOTOBUTENS), O IIEHE M 00 YCIOBHIX MPUOOpETEHHs TOBapa, O €ro
JIOCTaBKe, CPOKE CIIY>KOBI, CPOKE TOJHOCTH U FapaHTHIHOM CpPOKE, O MOPSIKE OIIATHl TOBApa, a
TaKXe 0 CPOKe, B TEUCHHUE KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKII0UEHHH JIOTOBOPA.

3. IloTpeOuTento B MOMEHT JIOCTaBKM TOBapa A0 KHA ObITh B MUCbMEHHOH (popMe mpeiocTaBieHa
uHpopmanus O TOBape, MNpeaycMoTpeHHas cTaTbed 10 Hacrosmero 3akoHa, a Takke



IpelyCMOTPEHHAs MYHKTOM 4 HacToslleil cTarbu MHPOpMAIMA O TOPSAKE U CpOKax BO3Bpara
TOBapa.

4. ITorpeOuTenb BIpaBe 0TKAa3aThCs OT TOBapa B JIF0O0E BpeMsl JI0 €ro Mepeiayn, a mocjie nepeaadn
TOBApa - B TECUCHUE CEMHU JTHEH.

B cnyuae, ecnu uHpopMaIius o mopsiAKe U CpoKax BO3BpaTa TOBapa HaJUIeXkalllero KayecTBa He
ObL1a mpefocTaBieHa B MUCbMEHHON (hopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENb BIpaBe
OTKa3aThCs OT TOBapa B TEUCHUE TPEX MECAIICB C MOMEHTA MepeIauu TOBapa.

Bosspar ToBapa HajyIeKalero Ka4yecTBa BO3MOXKEH B CIlydae, €CJIM COXPAHEHBI €r0 TOBAaPHBIN
BUJ, MOTPEOUTENbCKUE CBOICTBA, a TaKXKe JOKYMEHT, MOJATBEPXKAAIOUIMHA (akT U yCIOBUS
NOKYIKU yKa3aHHOTo ToBapa. OTCYTCTBHE Y MOTpeOUTENs JOKYMEHTa, OATBEPKIAIONIEro (akTt
U yCIIOBUs ITOKYIIKM TOBApa, HE JIMIIAET €ro BO3MOKHOCTHU CChUIATHCS HA IPYrue J0Ka3aTeIbCTBa
nproOpeTeHus ToBapa y JaHHOTO PO/IaBLa.

[Torpebutens He BIpaBe OTKa3aThbCAd OT TOBapa HAMJIEXKAIIETO KadyecTBa, HMEIOIIETro
MHAUBUAYaJIbHO-OIIPE/IeJICHHbIE CBOMCTBA, €CIM YKa3aHHBIA TOBAp MOKET OBITh MCIOJB30BaH
UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu otkaze morpeduTens OT TOBapa MpOJaBell JOJDKEH BO3BPATHTb €My JCHEKHYIO CyMMY,
yIJIau€HHYIO0 TOTPEOUTENEM 10 IOTOBOPY, 32 UCKIIOUEHUEM PACcX0I0B MPOAABIIA HAa JOCTABKY OT
noTpeOUTENs BO3BPAIIEHHOTO TOBAapa, HE TO3JHEE YeM Yepe3 JAeCATh IHEH cO HS NpeabsIBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. TlocneacTtBus MNpoAaXKuW TOBapa HEHAAJEKAIIEro KayecTBa JAMCTAHIUMOHHBIM CIOCOOOM
NpoAaXH TOBApa YCTAHOBJIEHBI MOJIOKCHUSIMH, NPEAYCMOTPEHHBIMH CTaThsiMu 18 - 24
HACTOSIIIETO 3aKOHA.

Crarbs 26.2. [IlpaBuiia npoaaku oTAeJIbHbIX BUI0B TOBAPOB

[IpaBuia nmpoaaxu OTAEIBHBIX BUIOB TOBAPOB ycTaHaBnuBatotcs [IpaButensctBom Poccuiickoit
denepauuu.

Inasa 111 3AIIIATA TIPAB IOTPEBUTEJIEN ITPA BBIIIOJTHEHUU PABOT
(OKA3AHHMH YCIIYT)

Cratbs 27. CpokHu BbINOJTHEHUsI pa00T (0OKa3aHUs yCJIyT)

1. UcnonHuTenb 0053aH OCYIIECTBUTH BBINIOJTHEHUE pabOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTAHOBJICHHBIH NMpaBUJIaMH BBITIOJIHEHUS OTJEIBHBIX BUIOB paboT (OKa3aHUs OTJEIBHBIX BHJIOB
YCIIYT') UJTH JIOTOBOPOM O BBIIIOJTHEHUH padoT (0Ka3aHuu ycayr). B moroBope o BeioiHeHHH paboT
(OKa3aHUM YCIYT) MOKET MPEeIyCMaTPUBATHCS CPOK BBIMOJIHEHUS pabOTHl (OKa3aHUsS YCIyTH),
€CIM  YKa3aHHbIMH TpaBWJIaMH OH HE TMPEeIyCMOTPEH, a TakXe CPOK MEHbIIeH
HPOJIOIKUTEIBHOCTH, Y€M CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU IPaBHIIAMHU.

2. Cpok BBITIOTHEHHST pabOTHl (OKa3aHMsI YCIIYTH) MOXET ONPEACNSIThCS JaTod (MEpUooM), K
KOTOPOW JOJDKHO OBITh 3aKOHUEHO BBIMOJHEHHWE PAaOOTHI (OKa3aHWE YCIyru) Wik (M) AaTou
(mepuoa0oM), K KOTOPOM UCTIOTHUTEND JIOJDKEH MPUCTYNHUTH K BHITOJHEHUIO PaOOThI (OKa3aHHUIO

yCIIyTn).

3. B ciiydae, ecniu BBIIOTHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS 10 YacTIM (JIOCTaBKa
NEPUOANYECKON MeYaTh, TEXHUYECKOEe OOCITYy)KHBAHKE) B TEUCHUE CPOKa JEHCTBHUS JOrOBOpa O
BBITIOJTHEHUH pa0oT (OKa3aHUU YCIYT), MOJDKHBI MPEAYCMATPUBATHCS COOTBETCTBYIOIINE CPOKU
(TepuoIbI) BHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).



[To cornameHu0 CTOPOH B JAOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPIICHHS
OTJIEIbHBIX 3TANOB Pa0OTHI (MMPOMEKYTOYHBIC CPOKH).

Crarpst 28. IlociencTBusi HapylleHHsl MCIOJHHMTEJIEM CPOKOB BbINOJHEHHsA pador
(oxka3zaHus ycjayr)

1. Ecnin ncnoiHAUTENb HAPYIIAI CPOKH BBIOJHEHHS paOOTHI (OKa3aHMS YCIIYTH) - CPOKH Havalsa
W (WJIM) OKOHYAHUS BBHITIOJHEHUsI pabOTHI (OKa3aHWs YCIyru) U (WJIM) TPOMEKYTOUHBIE CPOKHU
BBITIOJTHEHHS PaOOTHI (OKa3aHUs YCIYTH) UM BO BPEMs BBITOJTHEHUS paOOTHI (OKa3aHUS YCIYTH)
CTaJl0O OYEBUIHBIM, YTO OHA HE OYAET BBHINOJHEHA B CPOK, MOTPEOUTENh IO CBOEMY BBIOOPY
BIIPaBe:

Ha3HAYMTh UCIOIHHUTEIIIO HOBBIHM CpOK;

MOPYYUTH BBITIOJIHEHUE PA0OTHI (OKa3aHUE YCIYTH) TPETbUM JIMLAM 3a Pa3yMHYIO LEHY WU
BBIMIOJIHUTh €€ CBOMMH CHJIaMH U TOTPeOOBaTh OT HCIIOJHUTENS BO3MEILEHUS MOHECEHHBIX
pacxo/ios;

MoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);
OTKa3aTbCA OT UCIIOJIHCHUA AOIr0OBOPA O BBIITOJIHCHUN pa6OTI>I (OKaBaHI/II/I yCJIyrI/I).

[ToTrpeOuTens BripaBe MOTpeOOBATh TAKXKE MOTHOIO BO3MEIIEHHSI YOBITKOB, IPHUYNHEHHBIX €My B
CBSI3U C HApPYIICHUEM CPOKOB BBIMOJIHEHUS paObOTHI (OKa3aHUs yCIIyrn). Y OBITKM BO3MEUIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIS1 YIOBJIETBOPEHHUS COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTETIS.

2. HasnadeHHble MOTpPEOWTEIEM HOBBIE CPOKH BBIMOJHEHUS PAaOOTHI (OKa3aHUS YCIYTH)
yKa3bIBaIOTCS B IOTOBOPE O BBHIIOJIHEHUU paOOTHI (OKAa3aHUH YCIYTH).

B ciydyae mpocpodku HOBBIX CPOKOB MOTPEOUTENb BIIpaBe MPEABSIBUTH UCIOJHUTENIO HHbIE
TpeOOBaHUS, YCTAHOBIICHHBIC TyHKTOM | HACTOSIIEH CTaThH.

3. Ilena BBIMOIHEHHOM pabOTHI (OKa3aHHOW YCIIyTH), BO3BpaliaeMas IoTpeOUTEINIO ITPU OTKA3€ OT
UCTIOJIHEHUS JIOTOBOpa O BBIIOJHEHUH PabOThI (OKa3aHUM YCIYTH), a TaKXKE yUUThIBaeMas mpu
YMEHBIICHUH IIEHBI BBIMOJIHEHHON paboThl (OKa3aHHOW YCIIYTH), OTIPENIENISIETCsl B COOTBETCTBUU C
NyHKTamu 3, 4 1 5 cTatby 24 HacTOSIILEro 3aKOHa.

4. Ilpu oTKa3e OT MCIIOIHEHHS IOTOBOPA O BBHITIOJTHEHUH pabOoThI (OKa3aHUU YCIYTH) HCIIOTHUTEIh
HE BIpaBe TPeOOBATh BO3MEIICHWS CBOMX 3aTpaTr, MPOU3BEIACHHBIX B IPOIECCE BBHITIOTHECHUS
paboThl (OKa3aHMs YCIyTH), a TAKXKE IUJIAThI 32 BBHITOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 3a
HCKITFOYCHHEM CITy4asi, €CJIM MTOTPEOUTENh TPUHSUIT BHIOTHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY).

5. B cnyyae HapylIeHUs] YCTaHOBJIEHHBIX CPOKOB BBIMIOJHEHHS PaOOTHI (OKa3aHUS YCIYTH) WU
Ha3HA4YCHHbIX HOTp€6I/ITeJICM Ha OCHOBAHHWH ITYHKTa 1 HaCTOHH_Ieﬁ CTaTbU HOBBIX CPOKOB
UCTIOJTHUTEIh YIUTAYMBACT TOTPEOUTEIIO 3a KaKABIM JeHb (Yac, eClii CPOK ONpECIeH B Yacax)
MIPOCPOYKHU HEYCTONKY (TIEHIO) B pa3Mepe TPeX MPOIIEHTOB IIEHbI BRIMTOJHEHUS PabOThI (OKa3aHUs
YCIIYTH), a €CJIM 1IeHA BBIMIOJTHEHUS pa00THI (OKa3aHMsI YCIYTH) JOTOBOPOM O BBITIOJIHEHUH pabOT
(oka3zaHMM YCIYT) HE ompenesieHa - oOIIel IeHbl 3aka3a. /[oroBOpoM O BBHITIOJIHEHHH PaboT
(OKa3aHUM YCIYT) MEXIY MOTPEOUTENIEeM M HWCIOJHHUTEIEM MOXET OBITh YCTaHOBJIEH Ooliee
BBICOKHUI pa3Mep HEYCTOUKH (TIEHN).

Heycroiika (meHs) 3a HapylIeHHe CPOKOB Hauaya BBIIOJIHEHUs paOOThl (OKa3aHUS yCIYTH), ee
JTarna B3bICKMBAETCA 3a KaKIbIN AE€Hb (Yac, €CIIU CPOK OIPEAEIIEH B Yyacax) IPOCPOUKH BILIOTH 10
Hayaia BBHIOJHEHUS PabOThl (OKa3aHUS YCIyrH), €e 3Tama WM NpeAbABICHUS MOTpeOuTeIeM
TpeOOBaHM, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThbH.



Heycroiika (1ieHs ) 3a HapyIIeHHue CPOKOB OKOHYAHHUSI BBITIOJTHEHHS Pa0O0THI (OKa3aHUs YCIyTH), e
JTarma B3BICKHBACTCS 32 KAKIBIN JICHD (Yac, €CIIU CPOK OIPEIeTICH B Yacax ) MPOCPOUYKH BILIOTH 70
OKOHYaHUS BBIMIOJTHEHUS pabOTHI (OKa3aHUs YCIYTH), €€ 3Tana Wil NpeAbsBICHNUs IOTpeOuTeIeM
TpeOOBaHM, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

CymMa B3BICKaHHOM TIOTpeOHUTEIeM HEYCTONHKHM (IIEHHM) HE MOXKET MPEBBINIATh IIEHY OTIACIHLHOTO
BH/JIa BBITIOJTHEHUS PaOOTHI (OKa3aHUs YCIIYTH) HIIM OOIIYIO IIEHY 3aKa3a, €CJIH IIeHa BHITIOJTHEHUS
OTJIEIILHOTO BH/Ia pabOTHI (OKa3aHMS yCIyTH) HE OINpEIesieHa TOTOBOPOM O BBITTOJTHEHUH PAOOTHI
(OKa3aHUU YCIIyTH).

Pasmep HeycTOlKM (TI€HH) OIpenesseTcsi, UCXOJs M3 LEHBl BHINOJIHEHUS paboThl (OKa3aHHA
yCIOyru), a eclli yKa3aHHas IIeHa He OIpelesieHa, HMCXoAsd U3 oOmiei LeHbl 3akasa,
CYIIECTBOBABIIEH B TOM MeECT€, B KOTOPOM TpeOOBaHUE MOTPEOHUTENs OKHO ObUIO OBITH
YJIOBJIETBOPEHO MCIIOJHUTEIIEM B JIEHb TOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS UM
B JICHb BBIHECCHHs CyAE€OHOTO peIIeHUs, ecld TpeOdoBaHHe NOTpedutens IT0OpPOBOIBLHO
YIOBJIETBOPEHO HE OBLIO.

6. TpeGoBaHusi MOTpeOUTENS, YCTAHOBJICHHBIC IMYHKTOM | HAcTOSIIEH CTaThbU, HE MOJICKAT
YIIOBJIETBOPEHUIO, €CIM HCIOJIHUTENb JOKAXKET, YTO HApYyIIEHHWE CPOKOB BHIMIOJHEHHUS PaOOTHI
(oKa3zaHUs YCJIyTH) MPOU3OIIIIO0 BCIEACTBUE HETIPEOAOTMMOM CHITBI MITH 110 BUHE TIOTPEOUTEINS.

Cratpa 29. IlpaBa norpeduTtesisi Npu 00HAPYKeHNH HEAOCTATKOB BBINOJHEHHON padoThI
(oxa3aHHOM yCJIyIH)

1. ITorpebutens npu OOHAPYKEHUH HEAOCTATKOB BBIMIOJHEHHON PabOThI (OKa3aHHOM YCIyrh)
BIIPaBE 10 CBOEMY BBIOOpPY MOTPeOOBATH:

0€3B0O3ME3/IHOTO YCTPAHECHUS HEJJOCTATKOB BHIMIOJIHEHHON pa0OThI (OKa3aHHOH YCIIYTH);
COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHbI BHITOJTHEHHON pabOThI (OKa3aHHOM YCIYyTH);

0€3B03ME3/IHOTO M3TOTOBIIEHHUS APYroil BellM U3 OJHOPOJAHOIO MaTepuaia TaKoro ke KauecTBa
WIM TIOBTOPHOTO BBIMOJNHEHUs1 paboTel. [Ipm sTom morpedbutens o0s3aH BO3BpaTUThH paHEe
NepeaHHyI0 eMY HCTIOJTHUTENIEM Belllb;

BO3MEIICHHSI IOHECEHHBIX MM PAcXOJIOB MO YCTPAHEHHIO HEIOCTATKOB BBITIOJHEHHOW PabOTHI
(OKa3aHHOMW yCIyrH) CBOMMU CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

YnoBneTBopeHne TpeOOBaHWI MOTPEOUTENsT O OE€3BO3ME3THOM YCTPAaHCHUH HEIOCTATKOB, 00
W3TOTOBJICHHH JPYTOW BEIIM MM O MOBTOPHOM BBIIIOJHEHHH PalOOTHI (OKa3aHWHM YCIYTH) HE
0CBOOOXKIIACT WCIIOJIHUTEINST OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKM 3a HapyIICHHE CpOKa
OKOHYAHUS BHIMIOJTHEHUS PabOTHI (OKa3aHUS YCIYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT MCIIOJHEHHS TOTOBOPA O BBIMOJHEHUU PabOThI (OKa3aHUH
yCIYrH) U MOTpeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CIIM B YCTAHOBJIGHHBIH YKa3aHHBIM
JIOTOBOPOM CPOK HEIOCTAaTKH BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIIYTHM) HE YCTpPaHEHBI
ucnonauteneM. Ilorpedurens Takke BIpaBe 0TKAa3aThCs OT UCIIOTHEHUS IOTOBOPA O BHITTOJIHEHUH
paboThl (OKa3aHUU YCIYTH), €CIIM UM OOHAPYXEHBI CYLIECTBEHHBIC HEIOCTATKH BBITOJHEHHOMN
paboThI (OKa3aHHOM YCJIYTH) MIIM MHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBHM JOrOBOpA.

[TorpebuTens BIpaBe MOTPeOOBATH TAKXKE TOJTHOTO BO3MEUICHUS YOBITKOB, TPUYMHEHHBIX €MY B
CBSI3U C HEJIOCTATKaMH BBHITIOJHEHHON paOOThI (OKa3aHHOW YCIyru). YOBITKM BO3MEIIAOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIsl YIOBJIETBOPEHHS COOTBETCTBYIOIINX TpeOOBaHUN OTPEOUTEIIS.



2. llena BbIMOJIHEHHOW PaOOTHI (OKa3aHHOM YCIIYTH ), BO3BpaIlaeMas OoTpeOUTEeI o MpH 0TKa3e OT
UCTIOJIHEHUS JIOTOBOpa O BBIMOJHEHUH PabOThI (OKa3aHUM YCIYTH), a TaKXKE yUUThIBaeMasi pu
YMEHBIICHUH IIEHBI BBIMIOJIHEHHON paboThl (OKa3aHHOW YCIIYTH), OTIPENIENISIETCsl B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crarbu 24 HacTosIIEro 3akoHa.

3. TpeGoBaHusl, CBSI3aHHbIE C HEAOCTATKAMHU BBIMOJIHEHHONW pabOThl (OKa3aHHOW YCIYTH),
MOTYT OBITh MPEABSBICHBI TP MIPUHITHH BHIMIOTHEHHON paObOThI (OKa3aHHOW YCITYTH) WIIHA B XOJIE
BBITIOJIHEHUS paOOTHI (OKa3aHUS YCIyTH) TU00, €CIM HEBO3ZMOXKHO OOHAPYKUTh HEAOCTATKU MIPH
NPUHITUHA BBITIOJIHEHHOW paboThl (OKa3aHHOW YyCIyru), B TEYCHHE CPOKOB, YCTAaHOBIIEHHBIX
HACTOALIUM TYHKTOM.

[Torpebutens BpaBe NpeabsBIATh TpeOOBaHMSI, CBI3aHHbIE C HEJOCTATKAMHU BBIMIOJTHEHHOM
paboThl (OKa3aHHOM yCITyTH), €CJIM OHU OOHAPY)KEHBI B TEUYCHUE TAPAHTUMHOTO CPOKa, a TIPH €0
OTCYTCTBHH B Pa3yMHBIN CPOK, B Mpefeniax JABYX JIET CO JHS NMPUHSATHUS BBIMOJIHEHHON paOOThI
(OKa3aHHOM yCIyTH) WU MSTH JIET B OTHOILIEHUU HEIOCTAaTKOB B CTPOCHUU U MHOM HEABUKHUMOM
UMYILECTBE.

4. VMicioTHUTENIb OTBEYAET 3a HEIOCTATKU paboThl (YCIYTH), HA KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €CIIU MOTPEOUTENHh JOKAKET, YTO OHM BO3HHUKIIM JI0 €€ MPUHATUS UM UJTH TI0
MPUYMHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.

B otHOmenuu padoTsl (yCiayru), Ha KOTOPYIO YCTaHOBJIEH FapaHTUIHBINA CPOK, UCTIOTHUTEIh
OTBEYaeT 3a €€ HEJOCTaTKU, €CIM HE JTOKAXXET, YTO OHM BO3HUKIM MOCJe MPUHATUS PabOThI
(ycnyrn) moTpeOuTeseM BCISACTBUE HAPYIIICHUST UM TTPaBUJI UCIIOJIb30BAHUS PE3yJIbTaTa padoTh
(ycnyrun), IeMCTBUHM TPETHUX JIUI] WJIH HETIPEOAOTUMOMN CHITBI.

5. B ciywasix, Korjia npeayCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIN CPOK COCTABIISIET MEHEE
JBYX JIeT (TISATH JIET Ha HEJIBIXKMMOE MMYIIECTBO) M HEJIOCTATKU pabOThI (YCIyru) 0OHAPYKEHBI
noTpeduTeNneM MO MCTEUEHWU TapaHTUHHOTO CpOKa, HO B Ipelenax JBYX JeT (IATH JIeT Ha
HEJBI)KMMOE MMYIIECTBO), MOTPeOUTENb BIpaBe MPEAbBUTH TPeOOBaHU, MPEAYCMOTPEHHbBIE
MYHKTOM | HacTofIIEel CTaTbU, €CIIN JOKAXKET, YTO TaKWe HETOCTATKU BOSHUKIIM JIO PUHSITUS UM
pe3yabTaTta paboThl (YCIYTH) WK TIO IPUYHWHAM, BOZHHUKIIIUM J0 TOTO MOMEHTA.

6. B ciyuae BBISIBJIICHHS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (YCIIYTH ) MOTPEOUTENH BITPaBe
PEeIbSBUTh HCIOJHUTENI0 TpeboBaHHEe O O€3BO3ME3THOM YCTPAaHEHHWU HEIAOCTaTKOB, €CIU
JOKQ)XET, YTO HEJOCTATKU BO3HHUKIM 10 IMPHUHATHUA UM pe3ynbTara paboThl (yCIyru) WM MO
MpPUYMHAM, BO3HUKIIUM J0 3TOTO MOMEHTAa. JTO TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIU
TaKle HEeJJOCTaTKU OOHApYKEHBI 110 UCTEUEHUH JBYX JET (IATHU JEeT B OTHOIIEHUU HEJIBUKHUMOIO
MMYIIECTBA) CO JIHS TPHUHITHS Pe3ysibTaTa paboThl (YCIYTH), HO B IIpeieiaX yCTaHOBJIEHHOTO Ha
pe3yabTaT paboThl (YCIyru) Cpoka CiayKObl WM B TEUEHHE JECATH JIET CO JHS TPUHATHSI
pe3yabTata paboThl (YCIYTH) MOTPEOUTENEeM, €CITH CPOK CITYy>KObI He ycTaHOBJeH. Eciin manHoe
TpeOOBaHME HE YAOBJIETBOPEHO B TEUEHHE [BaJllaTH JHEW CO JHS €ro MpeabsBIICHUs
noTpeduTeneM WiId OOHApPYKEHHBIM HENOCTATOK SIBISETCS HEYCTPAaHUMbBIM, MOTpeOUTENb IO
CBOEMY BBIOODPY BIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHBI 32 BBITIOJIHEHHYIO pa0d0Ty (OKa3aHHYIO YCIIYTY);

BO3MEUICHHS] MOHECEHHBIX WM PACXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBINOJIHEHHOM
paboThl (OKa3aHHOW YCIIYTH) CBOMMH CHJIAMH WJIA TPETHUMU JIUIIAMU;

0TKa3a OT UCIIOJIHEHHUS I0T0OBOPa O BBIIOJIHEHUN padOThI (OKa3aHUU YCIIYTH) U BOZMELICHHS
yOBITKOB.



Crarba 30. Cpokn ycTpaHeHHsI HeJOCTATKOB BbINOJHEHHOH pPadoThl (OKa3aHHOM
YCJIYTH)

Henocrarku paGoTsl (YCIIyrn) TOMKHBI OBITh YCTPAaHEHBI HCIIOHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAuYEHHBIN MOTpedUTENIEM.

Ha3naueHHblli moTpeOuTENEM CpPOK YCTpaHEHHUS HEIOCTaTKOB TOBapa YKa3bIBaeTCs B
JIOTOBOpE MJIM B HWHOM TIOJMNHMCHIBAEMOM CTOPOHAMH JIOKyMEHTe JHOO B 3asBJICHUH,
HalpaBJICHHOM NOTPEOUTEIEM UCTIOTHUTEIIO.

3a HapylleHuEe MPEAYCMOTPEHHBIX HACTOALIEH CTaTbed CPOKOB yCTpaHEHHUS! HEAOCTAaTKOB
BBITTOJIHEHHOM Pa0OThI (OKa3aHHOM yCIIYT') UCTIOJHUTEIND YIIAYUBACT MOTPEOUTENIO 32 KaXKIbIi
JIEHb NPOCPOUYKH HEYCTOMKY (TIEHI0), pa3Mep U MOPSI0K UCUUCIEHHS] KOTOPOU ONPENEIAIOTCs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbM 28 HACTOSIEr0 3aKOHA.

B cnyuae HapyiieHus yKa3aHHBIX CPOKOB IMOTPEOUTENb BIPABE NPEAbIBUTH UCIIOTHUTEIIO
UHBIE TpeOOBaHUS, IPEAYCMOTPEHHBIC MyHKTamMu | 1 4 ctatbu 29 HacTosAero 3akoHa.

Cratbs 31. Cpoku y10BJ1eTBOPEHHS OT/AEJbHBIX TPeOOBaHNI MOTpeOHuTEIs1

1. TpeboBanus moTpeduTeNs 06 yMEHbIICHUN LIEHBI 32 BHIMOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MELICHHHM pPACXOJO0B MO YCTPAHEHHUIO HEIOCTATKOB BBIMIOJIHEHHOW pPaOOTHI
(0Ka3aHHOM yCIyry) CBOMMU CHJIAMH WJIM TPETHUMHU JIMLIAMH, a TAKXKE O BO3BpATE yIJIA4€HHOH 3a
paboty (yciayry) ACHEKHOH CyMMbI U BO3MEIIEHUHN YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M
OT HCIIOJIHEHUS AOI0OBOPA, IPETYCMOTPEHHBIE TYHKTOM | cTaThu 28 1 myHkTamu 1 u 4 crarbu 29
HACTOALIET0 3aKOHA, NOJIEKAT YIOBIETBOPEHHIO B JECSTUIHEBHBIN CPOK CO IHS NMPEAbIBICHUS
COOTBETCTBYIOLIETO TPEOOBAHUSI.

2. TpeOoBanuss mnoTpedbutens o O€3BO3ME3THOM H3TOTOBJIEHUH JAPYrod BeUIM U3
OJTHOPOJTHOT'O MaTepHaa TaKoro K€ KauecTBa WM O TIOBTOPHOM BBITTOJTHEHUU pabOTHI (OKa3aHUH
YCIYTH) MOAJIEKAT YIOBIECTBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JIJISI CPOYHOTO BBITIOJIHEHUS PA0OTHI
(oka3aHMs YCIYI'W), a B ClIy4ae, €ClM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPEIYyCMOTPEHHBIN
JIOTOBOPOM O BBITIOJTHEHUHU pabOThI (OKa3aHUU YCIIYTH), KOTOPBIi ObLIT HEHa/IJIeKallle UCTIOIHEH.

3. 3a HapylleHHE MPEAYCMOTPEHHBIX HACTOALIEH CTaTbed CPOKOB YJOBJIETBOPEHHUS
OTJENBHBIX TPEOOBAHM MOTPEOUTEINS UCTIOTHUTENb YIUIAYMBAET MOTPEOUTEIIO 3a KaXKbIi JCHb
IIPOCPOYKM HEYCTOMKY (IIEHIO), pa3Mep U MOPAJOK HMCUUCIEHUS KOTOPOM ONpPENENSIOTCS B
COOTBETCTBUU C IIYHKTOM 5 CTaTbM 28 HACTOSILEr0 3aKOHA.

B cnyuae Hapy1eHHs CPOKOB, YKa3aHHBIX B MyHKTax | ¥ 2 HACTOSIIEH CTaThH, HOTPEOUTENb
BIIPaBE MPEIbIBUTH UCTIOJHUTEINIO HHbIE TPEOOBAHUS, PEAYCMOTPEHHBIE MMYHKTOM | cTathu 28
u yHKkTaMmu | u 4 crateu 29 Hacrosmero 3akoHa.

Crartbs 32. [IpaBo moTpeduTes s HA 0TKAa3 OT UCHOJHEHUS OrOBOPA O BbINOJHEHUH
padoT (0Ka3aHUM YCJIYT)

[ToTpeOuTens BripaBe 0TKa3aThCsI OT UCTIOIHEHUS JI0TOBOPA O BBIMOJIHEHUH paboT (OKa3aHUU
ycayr) B J000€ BpeMs IPH YCIOBHHM OIUIAThl MCIOJIHUTENIO (PAKTHYECKH TOHECEHHBIX HM
pacxoJ10oB, CBA3aHHBIX C UCTIOJHEHUEM 0053aTeNbCTB 10 JAHHOMY JIOTOBOPY.

Cratps 33. CmeTa Ha BbIIIOJIHeHHe Pa00ThI (OKa3aHHe YCIYTH)

1. Ha BoimomHeHue paboThl (OKa3aHWE YCIyTH), MPEAYCMOTPEHHOW JIOTOBOPOM O
BBITIOJIHEHUH  paboThl  (OKa3aHUHM YCIOyrH), MOXET OBITh COCTaBlIieHa TBEpAas WU
npuOIM3UTENbHAS CMETa.

CocraBieHne Takoi CMETHI 10 TPEOOBAHUIO OTPEOUTENSI UM UCTIOTHUTEINS 0053aTENbHO.



2. UcnonauTeNnb HE BIpaBe TpeOOBATh YBEIWYCHUS TBEPIOW CMETHI, a MOTPEOUTEND - €€
YMEHBIICHHUS, B TOM 4YHCJE B Cly4yae, KOrJa B MOMEHT 3aKJIIOUEHHUS JO0TrOBOpa HMCKIIOYaIach
BO3MOXHOCTh IMPEIYyCMOTPETh MOJHBIM 00BbEM MOAJIEKAIIMX BBIIOIHEHUIO paboT (OKa3aHUIO
YCIIYT) WIM HEOOXOAUMBIX JUISl 3TOTO PAacXO0B.

VcnonHuTtens UMeeT npaBo TpeOOBaTh YBEIWYCHUS TBEPIOM CMETHI MPH CYIIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTEpUAIIOB U 0OOpPYIOBaHMS, MPEIOCTABISIEMbIX HCIIOJHUTEIEM, a
TaKXe OKa3bIBAEMBIX €My TPETHHUMH JIMLAMH YCIYT, KOTOPOE HENb3sl ObUIO MPEAyCMOTPETh MPH
3aKytoYeHnu JgoroBopa. Ilpu oTkaze moTpeOUTENsT BBIIOJHUTH 3TO TpeOOBaHHE HCIOTHHUTEID
BIIPAaBE PACTOPTHYTH JOTOBOP B CYA€OHOM MOPSIIIKE.

3. Ecnu Bo3HMKIA HEOOXOJMMOCTH BBIOJHEHHS JIOTIOJIHUTENBHBIX paboT (OKa3aHus
JIOTIOJTHUTEIIBHBIX YCIYT) U MO 3TON MPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIN3UTEIBHON
CMEThI, HCIIOJHUTENb O00s3aH CBOEBPEMEHHO MpenynpenuTb 00 3ToM mnotpedutens. Ecnm
NoTpeOUTENh HE AaJl COTIacue Ha MPEBbIIICHHE MPUOIN3UTENIBHOM CMETHI, OH BIIPaBe 0TKa3aTbCs
OT WCIIOJIHEHHS JIOTOBOpa. B 3TOM ciydyae HMCIOTHUTENh MOXKET TpeOOoBaTh OT MOTPeOHTENS
YILTATHI IEHBI 32 BBIMTOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

Hcnonaurenb, CBOEBPEMEHHO HE MPEAYNPEAMBIIMN MOTpeOUTENss O HEOOXOIUMOCTH
IPEBBIMICHHS TPUOIU3UTEIBHOM CMETHI, 00513aH HCIIOIHUTH JOTOBOP, COXPAHSIS IPAaBO HA OIUIATY
paboTsl (ycayru) B mpeAenax mpuOIM3UTeIbHON CMETHI.

Cratbs 34. BoinosiHeHne padoThl 3 MaTepHAJIA HCIIOJTHUTEJIS

1. Mcnonuutens 00s3aH BBHIMOIHUTH PabOTy, ONMPEAEICHHYIO JOTOBOPOM O BBINOJIHEHUH
paboThl, U3 CBOETO MaTepHaja U CBOUMH CPEJICTBAMHU, €CIIH HHOE HE MPEYCMOTPEHO TIOTOBOPOM.

Hcnonaurens, nperocTaBUBIIMKM MaTepuan JJs BBINOJIHEHUS paOOThl, OTBEYAET 3a €ro
HEHaJUIeXallee KadyecTBO [0 TMpaBwiaM 00 OTBETCTBEHHOCTH IMPOJAABLa 33 TOBAphI
HEHAJJIeXKAIETr0 KauecTBa.

2. Matepuan MCHOJHUTEINS OIUIAYMBACTCS MOTPEOHMTENEM IPH 3aKIIOUYEHUH YKa3aHHOTO
JIOTOBOpPA MOJIHOCTBIO WK B pa3Mepe, yKa3aHHOM B JJOTOBOPE O BHIMOJHEHUH pabOTHI C YCIOBHEM
OKOHYATEJIBHOTO pacueTa MpH MOJIyYeHHH MOTPeOUTENIeM BHIIIOTHEHHOM UCIIOTHUTENEM PadoThI,
€CIIM MHOM TOpPSIOK PAacyeToB 3a MaTepHuaj HMCIOJHUTENS He IMPeIyCMOTPEH COrjalieHHeM
CTOPOH.

3. B caydasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBINOJIHEHHUH pPabOTHI, MaTepHall MOXKET
OBITH NIPEOCTABIICH WCIOJIHUTENEM MOTpeduTento B KpeauT. [locaenyroniee n3MeHEeHHE LIEHBI
IPEOCTABICHHOTO B KPEIUT MaTepualla HCIIOJIHUTENS He BIeUYeT 3a co0O0i nmepepacyera.

4. Marepuan HCIOJHUTENS M HEOOXOIMMBIC Ui BBIMOJHEHUS pabOTHl TEXHUUYECKHE
CpeACTBa, HHCTPYMEHTBI U IIPOYEe TOCTABIISIIOTCS K MECTY BBIITOJHEHHS pa0OT UCTIOTHUTEIIEM.

Cratbs 35. BeinosiHeHne padoThl M3 MaTepHaJa (¢ Belbl0) NOTpeduTe st

1. Eciu pabGoTa BBIMONHSAETCS TOJHOCTHIO WM YAaCTUYHO M3 MaTepuaia (C BElIbio)
NOTpeOUTENs], UCIIOTHUTENb OTBEYACT 32 COXPAHHOCTh 3TOr0 MaTepHuaia (BEIIM) U MPaBUIbHOE
€ro UCIOJIb30BaHHUE.

Hcnonaurens 00s3aH:

peaynpeauTh TOTPEOUTENS O HEIPUTOJHOCTH WIIM HEZJOOPOKaueCTBEHHOCTH NePeITaHHOTO
notpeduTeneM MaTepuaa (Bemm);

IPEJCTaBUTh OTYET 00 M3pACXOI0OBAaHUM MaTepHaja U BO3BPATUTH €0 OCTATOK.

B cny4ae monHO# mim 4acTUYHOM yTpaThl (MOBPEXICHHS) MaTepuaia (BEIIn), TPUHATOTO

oT HOTp€6I/ITeJ'I5I, HUCIIOJIHUTENIL 00sS3aH B TpGXI[HeBHBII\/'I CpOK 3aMCHHUTH €ro OAHOPOJIHBIM



MaTepHaoM (BEIIbI0) aHAIOTHYHOTO Ka4eCTBa U 110 JKEIAHUIO MOTPEOUTENSI U3TOTOBUTH U3/1EIHE
U3 OJHOPOJHOrO Marepuana (BeImd) B pasyMHBIH CPOK, a MpPU OTCYTCTBHUH OJHOPOIHOTO
MarepHuaia (BELIM) aHAJIOTMYHOTO KauyecTBAa - BO3MECTHTH IOTPEOUTENI0 OBYKPATHYIO LEHY
YTpau€HHOTro (MOBPEXIEHHOTO) Marepuana (BelIu), a TakXkKe pacxojbl, IOHECEHHBIE
noTpeduTenem.

2. llena yrpaueHHOro (IIOBPEXACHHOT0) MaTepHalia (BEIlr) ONPEeAEIAeTC s, UCXOs U3 LIEHbI
MaTtepHaia (Belu), CylIecTBOBABILIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIKHO
ObUIO OBITH YIOBJIETBOPEHO HCIIOJHHUTEIEM B JIEHb JOOPOBOJBHOTO YIOBJIETBOPEHHS TaKOTO
TpeOOBaHUS WM B JIeHb BBIHECEHHs CyNeOHOro pelIeHus, eciu TpeOoBaHHME MOTpeOUTENs
JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

Ilena marepuana (Bemu), MepeaaBacMOro HCIOJIHHUTENIO, ONpPENeNseTcss B J0roBOpe O
BBITIOJIHEHUH PAa0OThl WJIM B MHOM JOKYMEHTE (KBUTAHLUH, 3aKa3e), MOATBEP)KIAIOIIEM €ro
3aKJIIOYCHHUE.

3. Ucnonuurtens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO MM YaCTUYHYIO YTpary
(moBpexxaeHue) marepuana (BElW), MPUHATOTO UM OT TNOTPEOUTENs, €Clu MOTPEOUTENh
OpeIyNpexIeH HCIONHUTENIeM 00 O0cOoOBIX CBOMCTBax Marepuana (Bemlu), KOTOpble MOTYT
MIOBJIEYb 32 COOOW €ro MOJIHYI0 WM YaCTUYHYIO YTpary (MOBPEXICHHE) JIMOO €CIU yKa3aHHBIC
CBOWCTBAa Marepuaia (BEIIM) HE MOITH ObITb OOHApy)KEHBl MpH HAMJISKaIIed MpHUEeMKe
WCIIOJIHUTEJIEM 3TOT0 MaTepuaa (Bemu).

Cratbs 36. O043aHHOCTD UCTIOTHUTENSI UHPOPMHUPOBATH MOTPeOUTENS 006 0OCTOSATEIHCTBAX,
KOTOpbIE MOTYT IOBJIMATH Ha KAaueCTBO BBINOJHAEMONH pPabOTHI (OKa3bIBAaEMOW YCIYTH) WA
MOBJIEYb 33 COOOH HEBO3MOKHOCTh €€ 3aBEPIICHHS B CPOK

Hcnonaurens o00s13aH  CBOEBPEMEHHO HMH(POPMUPOBATH MOTPEOUTEN O TOM, UTO
co0uTr0/IeHHEe YKa3aHU OTPEeOUTENs M HHbIE 00CTOSITEIbCTBA, 3aBUCAIIINE OT MTOTPEOUTEISI, MOTYT
CHHM3UTHh KauyeCTBO BBIMOJHAEMONH pPabOTHl (OKa3bIBAEMOM YCIYrM) WJIM TOBIEYb 3a COOOMU
HEBO3MOXKHOCTD €€ 3aBEpIICHUS B CPOK.

Ecnun morpeOutens, HECMOTpPs Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMHUPOBAHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENpPUTOIHBIN MM HEZ0OpOKaueCTBEHHBIH
MaTepHall, He U3MEHUT yKa3aHUil 0 criocoOe BBIMOTHEHUS paboThl (OKa3aHUs YCIIyTH) ITU00 He
YCTPAHUT HHBIX OOCTOATENBCTB, KOTOPBIE MOTYT CHHM3MTh KAaueCTBO BBINOJIHIEMOH pPabOTHI
(OKa3pIBa€MOM YCIIyTH), HCIOJHHUTEIb BIPABE OTKA3aThCS OT MCIOJHEHUS JOTroBopa o
BBITTOJIHEHUH PaOOThI (OKa3aHUU YCIYTH) M TOTPeOOBATh MOJTHOT'O BO3MELICHHS YOBITKOB.

Cratbs 37. Ilopsinok 1 (pOpMBbI OIJIATHI BHINOJIHEHHOH Pa0oThl (0Ka3aHHOM YCJIyTH)

[HoTrpeOuTens 00s3aH OIIATUTH OKA3aHHBIE €My YCIYTU B MOPSAKE U B CPOKH, KOTOpBIC
YCTAQHOBJICHBI JIOTOBOPOM C UCIIOJTHUTEIIEM.

[TorpeOuTens 00s3aH OMIATUTH BBHIMOJHEHHYIO MCIIOJHUTENIEM B TIOJHOM O00beMe paboTy
nocie ee npuHATUs norpedurenem. C cornmacus notpedurens padoTa MOKeT ObITh OIUIAYeHA UM
IIPY 3aKJII0YEHUH JIOTOBOPA B TIOJTHOM pa3Mepe WM IMyTeM BbIIauM aBaHCA.

OmulaTa OKa3aHHBIX YCIYT (BBITOJHEHHBIX PadOT) MPOM3BOAUTCS MOCPEACTBOM HAIUYHBIX
WM OE3HAJIMYHBIX PACUeTOB B COOTBETCTBHH € 3aKOHOaTeIbcTBOM Poccuiickoit dexepanuu.

[Ipu wucnonp30BaHMM HAIWYHOH (OPMBI pacyeToB oIiata ToBapoB (padoT, yciyr)
NoTpeOUTENEM MPOU3BOAUTCS B COOTBETCTBUU C YKa3aHHEM MpoJaBla (MCIIOIHUTENS) MyTeM
BHECCHUSI HAJMYHBIX JCHEXKHBIX CpPEACTB MPOJABIY (MCIOIHHUTENIO), JUOO B KPEIUTHYIO
OpraHu3alyio, JU00 IJIATeKHOMY AareHTy, OCYLIECTBISIOUIEMY IEATENIbHOCTh IO MpUEMY



wiaTexed  Qu3MUecKux JML, Ju00 OAaHKOBCKOMY IUIATEXKHOMY areHry (cybareHry),
OCYILECTBIISIOLIEMY ACATEIbHOCTh B COOTBETCTBHH C 3aKOHOIATEILCTBOM O OaHKaX U OAHKOBCKOM
NEeSITeIbHOCTH, €CIIM HWHO€ He YCTaHOBIEHO (enepallbHBIMU 3aKOHAMH MM HHBIMH
HOPMAaTUBHBIMU MpPaBOBBIMU akTamMu Poccuiickoit @eneparuu. [lpum sTom o00s3arenbcTBa
noTpeOUTENs Mepe]l MPOJaBIOM (HCIIOTHUTEIEM) TI0 OIUIaTe TOBApOB (paboT, YCIyT) CUUTAIOTCS
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEACTB C MOMEHTAa BHECEHUS HAIMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJABIY (MCHOJHHUTENIO), JUOO0 B KPEAUTHYIO
OpraHu3alyio, JU00 IJIATeKHOMY AareHTy, OCYLIECTBISAIOUIEMY JEATENbHOCTh IO MpUEMy
wiaTexed  Qu3MUecKux JMi, Ju00 OAaHKOBCKOMY IUIATEXKHOMY areHry (cybareHry),
OCYILECTBIISIOUIEMY JACATEIHHOCTh B COOTBETCTBHH C 3aKOHOIATEILCTBOM O OaHKaX U OAHKOBCKOM
JESATENBHOCTH.

Crarbsa 38. YTpaTuna cuiny

Cratbs 39. PeryiupoBaHnne oKa3aHus OTAeJbHBIX BUAOB YCJIYyT

[ocnencTBus HapyIIEHUs YCIOBUI TIOTOBOPOB 00 OKa3aHUU OT/AEIBHBIX BUIOB YCIIYT, €CIH
TaKMe JOrOBOPBI IIO CBOEMY XapakTepy HE IOANAJAIT IOJ JAEHCTBUE HACTOSIIEH IJIABBI,
OIPEAEIISAIOTCS 3aKOHOM.

Cratbs 39.1. [IpaBnia okazaHHus OTAEJAbHBIX BUAOB YCJIYT, BHINOJTHEHUS OTAEJbHBIX
BHJI0B padoT noTpeduTe sIM

[IpaBuna okazaHusi OTIETBHBIX BHJIOB YCIYT, BBIOJHEHHUS OTICIBHBIX BHUIOB padboOT

notpedutensm ycranasiubarotcs [IpaButensctBoM Poccuiickoit @enepanuu.

ITaasa IV. TOCYJAPCTBEHHASI M1 OBILIECTBEHHAS 3AILIUTA ITIPAB
IOTPEBUTEJIEN

Crarbs 40. @DenepajbHbI TOCYAAPCTBEHHbI HAA30p B 00JaCTH 3alIUTHI MpPaB
norpeouTesiei

1. ®denepanpHBIA TOCYIAPCTBEHHBIM HAI30p B 00JACTH 3alllMTHl TpaB MOTpeOUTenei
OCYIIECTBIISIETCS YIIOJHOMOYEHHBIM (eiepanbHbIM OpraHOM HCIIOJIHUTENbHON BIACTH (Janee -
OpraH rocyJapCTBEHHOT0 Haa30pa) B mopsake, yctaHoBieHHOM [IpaButenbctBoMm Poccutickoii
denepanuu.

2. denepanbHBI TOCYIAPCTBEHHBI HAI30p B O0JIACTH 3alIUTHI MPaB MOTPEOUTENICH
BKJIIOYAET B ceOsi:

1) opranuzaiyio 1 npoBeeHne IPOBEPOK COOIIOIEHUSI U3TOTOBUTENSAMHU (MCIIOTHUTEISMH,
poJaBlaMH, YIIOJTHOMOUYEHHBIMH OPTaHU3AUSIMU UM YIOJTHOMOYEHHBIMU WHIUBUIYaTIbHBIMU
OpeNpUHUMATENSIMU, HUMIIOPTEpaMu) TpeOOBAaHUN, YCTAHOBJICHHBIX  MEXAYHapOIHBIMU
noroBopamu Poccuiickoit Deaepanuu, HACTOSAIIMM 3aKOHOM, IPYTUMU (eepalbHBIMUA 3aKOHAMH
M HWHBIMM HOPMATHBHBIMU MpPaBOBbIMU akTaMu Poccuiickoin denepanuu, peryaupyromydaMu
OTHOIIICHUST B OOJIACTH 3alUThI TpaB MoTpeduTeNei (mamee - oOsi3aTeabHBIC TPEOOBAHMS),
IpeIucaHuil TOJDKHOCTHBIX JIMII OpraHa rocy1apCTBEHHOTO HA30Da;

2) opraHM3alMi0 ¥ TIPOBEJCHHWE MPOBEPOK COOTBETCTBHS TOBapoB (paboT, yCIIyr)
00s13aTeIbHBIM TPEOOBAaHUAM, OOCCIECYMBAIONIMM OE€30MaCHOCTh TOBAapoOB (padoT, yCiayr) s
JKU3HH | 37I0POBBS MOTPEOUTENICH, OKpYKAIOIIEH CPeIbl, MPEayNPeKAeHNE ACHCTBUN, BBOIAIITNX
norpebureneil B 3a0mykJeHHe, U OPeNOTBpAllleHHe NPUYMHEHHS Bpela HMYIIECTBY
noTpeOuTeNnel, yCTAHOBJICHHBIM B COOTBETCTBUH C MEKIYHAPOJAHBIMH JO0TOBOpaMu Poccuiickoii



Oeneparuy, ¢GenepadbHbIMU  3aKOHAMH W HMHBIMM HOPMATUBHBIMU TPaBOBBIMHM aKTaMH
Poccuiickoit @enepanuu;

3) npuMeHeHHe B MOPSAKE, YCTAHOBICHHOM 3aKOHOJaTeNbCTBOM Poccuiickoit denepanuu,
Mep MpeceueHHs HapyIIeHUH 00s3aTeNbHbIX TpeOOBaHUH, BbIIady MPEANUCAHUN O TIPEeKpaIeHHH
HapyLICHUH MpaB MOTpeOUTENeH, O MpeKpalleHul HapylmeHu 00s3aTeIbHbIX TpeOoBaHU, 00
YCTpaHEHUHM  BBIABICHHBIX HAapylmIeHUH 0O0s3aTeNbHBIX TpeOOBaHMIA, NpPUBICUCHHE K
OTBETCTBEHHOCTH JIUL], COBEPILNBIINX TaKHE HAPYIICHHUS,

4) cuctemaTruueckoe HaOIIOIEHUE 32 UCIIOJTHEHNUEM 00s3aTeNIbHBIX TpeOOBaHUH, aHAIN3 U
IPOTHO3UPOBAHUE COCTOSIHUS MCIIOJHEHHUS O0s3aTelIbHBIX TPeOOBaHUN IPH OCYLIECTBICHUU
M3TOTOBUTENSIMA  (MCIIOJHUTENSAMH, IpPOAABLAMH, YIOJHOMOYEHHBIMU OpIraHU3aLMsIMHU WU
YIOJHOMOYEHHBIMM  MHIUBUIYalbHBIMU  NPEANPUHHUMATEISIMM, HUMIOpPTEpPAMU)  CBOEH
JESTEIILHOCTH;

5) cratucTuyeckoe HaOJIOJICHHE B O0JIacTH OOeCreyeHHs 3allUThl MpaB MoTpeOuTenei,
y4eT W aHalu3 CIy4aeB NPUYMHEHUS Bpena HU3HU U 30POBBIO MOTPEOHTENCH, OKpYKaIOLIEH
cpezie ¥ UMYLIECTBY MOTpeOuTeNel, CBI3aHHOTO ¢ MPUOOPETEHHEM M UCIIOIb30BAaHUEM TOBAPOB
(pabot, yciyr) ¢ HeZOCTaTKaMHM, OMACHBIX TOBAapoOB (paboT, ycayr) nubo ¢ MperocTaBICHUEM
NOTPEOUTENSIM HECBOEBPEMEHHOW, HEMOJHOH, HEJOCTOBEPHOM W BBOASALICH B 3a0iyXIeHHE
uHopManuu o ToBapax (padorax, yciayrax);

6) eXerogHoe NpPOBEACHUE aHauu3a U OLEHKH d(pdekTuBHOCTH (eaepaTbHOro
rOCyJapCTBEHHOTO HAa30pa B 00JIACTH 3aLIUTHI NIPaB MOTPEOUTEINCH;

7) eXKeroaHyro NOJArOTOBKY Ha OCHOBAaHUM PE3YJIbTATOB JEATEIBHOCTH, IPEYCMOTPEHHOMN
HNOANyHKTaMM 1 - 6 HacTosIero IyHKTa, TOCYAapCTBEHHBIX JOKJIAJOB O 3alUTE IpaB
norpeduteneit B Poccuiickoit ®Denepanuu B MOpsAKE, yCTaHOBICHHOM llpaBuUTEnsCcTBOM
Poccuiickoit @enepanuu.

3. K oTHOmEeHHSIM, CBS3aHHBIM C OCYILECTBIEHHEM (eepabHOr0 TOCYIapCTBEHHOTO
Ha/J30pa B OOJIACTH 3alUTHI NpaB MOTpeOUTENIEH, OpraHu3aluedl U MpOBEIEHUEM IPOBEPOK
U3rOTOBUTENEH  (MCHOJMHUTENEH, MPOJABLOB,  YIOJHOMOYEHHBIX  OpraHM3alUil  win
YIOJHOMOYEHHBIX HMHIUBUAYAIbHBIX IMPEAIPUHHUMATENEH, HMIIOPTEPOB), NPUMEHSIOTCA
nonoxenus PenepaiabHoro 3akoHa ot 26 nexadbps 2008 roma N 294-03 "O 3ammre mnpas
IOPUAMYECKUX JIMII M WHAMBUAYAJIbHBIX  NpEANpPUHUMATENEH TpU  OCYLIECTBICHUU
roCyIapCTBEHHOT'O KOHTPOJIS (HAaA30pa) U MyHULMIIAIIBHOTO KOHTPOJIA".

4. JIOmKHOCTHBIE JIMLIAa OpraHa IOCYJAapCTBEHHOI'O HAA30pa B MOPSIKE, YCTaHOBIECHHOM
3akoHozarenbCcTBOM Poccniickoit denepanuu, UMEIOT MIPaBo:

1) 3ampammBarh ¥ NOJay4yaThb HA OCHOBAHUU MOTHBHMPOBAHHBIX NMHCHMEHHBIX 3alIpOCOB OT
OpPraHOB TOCYJIapCTBEHHOM BJAcTH, OPraHOB MECTHOTO CaMOYIpaBJICHUs, OOIIECTBEHHBIX
OpraHM3aluil, U3TOTOBUTENEH (MCIIOIIHUTENEH, TPOIABLIOB, YIIOJIHOMOUYEHHBIX OpraHU3aluil Win
YIIOJIHOMOYEHHBIX HMHIUBUAYAJIbHBIX IpeNlpUHUMATENIeH, HUMIOPTEPOB) HHGOPMAIMIO H
JIOKYMEHTBI 10 BOIIPOCAM 3aLIUTHI IIPaB MOTPEOUTEINIEH;

2) OecnpensATCTBEHHO MO MPEAbABICHUM CIIY)KEOHOTO YAOCTOBEPEHHUS M KOIHH IpHUKa3a
(pacriopspkeHHs1) pPYKOBOIUTENS (3aMECTUTENSI PYKOBOIUTENS) OpraHa TrocCyJapCTBEHHOTO
Ha/J30pa O HA3HAYEHHUH IIPOBEPKU MOCELIaTh TEPPUTOPHUIO, 3/1aHUS, IOMEIIEHNS U COOPY>KEHHUS,
UCIIOJIb3YEMBIE M3TOTOBUTENEM (MCIIOIHUTENEM, MPOJABLIOM, YIIOJIHOMOYEHHON OpraHu3anuen
WIM  YINOJIHOMOYEHHBIM  HWHIUBUAYAJIbHBIM  IpEANPUHUMATENIEM, HMIIOPTEPOM)  IpHU

OCYIIECTBIICHUU CBOEH JCATENBHOCTH, B LIEJIAX IIPOBEICHUS MEPOIIPUATUI 110 KOHTPOJIIO;



3) npoBoauTh oTOOP MPoO M 00pa3lOB TOBAPOB, MPEIHA3HAYCHHBIX JUI peajH3aliyd U
peanu3yeMbIX TOTPEOUTENSIM, U1l IPOBEICHHS UX UCCIIE0BAaHUN, NCIIBITAHU;

4) BblgaBaThb  M3TOTOBUTENSAM  (MCHOJHUTENSAM, INpPOAABLIAM,  YIOJHOMOYEHHBIM
OpraHM3alMsaM WIA YIOJIHOMOYEHHBIM WHAWBHUYaJbHBIM IPEANPUHUMATENSAM, UMIOPTEPAM)
IpEeINUcaHusl O MPEKpalleHnd HapyUIeHWH MpaB MOTpeOHUTeNel, 0 MpeKpaleHnH HapyIeHHH
00s3aTeNIbHBIX  TpeOOBaHUI, 00 YCTpAaHEHMM BBISBJICHHBIX HApyIIECHHH O00s3aTEIbHBIX
TpeOOBaHUH, O MPOBEIECHUH MEPOIPUATUI MO OOECIIEUCHUIO MPEIOTBPAIICHHS BpeAa KHU3HHU,
3JI0POBBIO U UMYIIECTBY MOTPEOUTENECH, OKPYKAIOIIEH Cpe/Ie;

5) cocTaBiATH MPOTOKOJIBI 00 aAMUHUCTPATHBHBIX MPABOHAPYIICHUAX B 007aCTH 3aIUTHI
IpaB MOTpedHTENeH, paccMaTpUBaTh Jiefia 00 yKa3aHHBIX aIMUHUCTPATHBHBIX MPAaBOHAPYIIECHUSIX
Y IIPUHUMATh MEPBHI 110 NPEJOTBPALICHUIO TAKUX HAPYIICHUI;

6) HampaBJISITh B YIIOJHOMOYEHHBIE OpPraHbl MaTEpUajbl, CBSI3aHHBIE C HapYLICHUSIMHU
00s3aTeNIbHBIX TPeOOBaHMM, Ui PELICHHS BOMPOCOB O BO30YKICHHHM YTOJOBHBIX €N IO
IIPU3HAKAM IIPECTYIIJICHUN;

7) oOpamatbest B Cy/ € 3asiBICHUSMH B 3alIUTY MpaB MOTpeOuTeNeii, 3aKOHHBIX HHTEPECOB
HEOIPEeIEHHOT0 Kpyra moTpeduTeiel, a Takke ¢ 3asABICHUSIMU O JUKBUIALUN U3TOTOBUTEIIS
(MCTIOTTHUTEIS, TPOJIAaBIA, YIOJIHOMOUYSCHHON OpraHU3aluy, UMIIOpTEpa) JIUO00 O MPEeKpalieHun
JEATEIIbHOCTY WHJMBUIYaJIbHOIO IpeAnpuHUMarens (YnoJIHOMOYEHHOIO WHIMBUAYAIbHOIO
OpenpUHIMATENS) 32 HEOJHOKpaTHOE (1Ba 1 OoJiee pa3a B TEUEHUE OJHOTO KaJIeHJApPHOTO Tofa)
WM TpyOoe (MOBJIEKIIee CMEPTh UM MAacCOBbIE 3a00JIeBaHUs, OTPABICHUS JIIO/ICH) HapyLIECHHE
paB NOTpeOUTENEH.

5. Opral rocyapcTBEHHOT0 HaJa30pa MOXET OBITh MPHUBIEYEH CYJOM K Y4YacTHIO B JieNe
1100 BIpaBe BCTYNATh B JIENIO 110 CBOCH WHUIMATUBE WM 110 MHULIMATHBE JIUI], YIaCTBYIOIIUX B
nene, JUIA a4l 3aKJII0YeHHs 1O Jely B LeNAX 3alluThl MpaB IMOTpeduTeneil B MOpSAKE,
YCTaHOBJICHHOM 3aKoHozarenbcTBOM Poccuiickoit denepanuu.

5.1. [Ipennucanue, BBIJAHHOE TPU OCYILECTBIEHUH TOCYAapCTBEHHOT0 HAaa30pa B 00JIacTu
3alIUTHI MIPaB MOTPeOUTENEH, MOKET OBITH 00XKalOBaHO B apOUTPAXKHBIA CylI B TEUEHHE Tpex
MecsIleB CO JHA €ro BbIaud. B cinyyae mpuHATUS 3asBieHUS 00 00KaJOBaHUU 3STOTO
OpeanucaHusl K TPOU3BOACTBY apOUTPAXKHOTO CyAa MCIOJHEHHE OSTOr0 IPEANUCAHUS
NPUOCTAHABIMBACTCS IO AHS BCTYIUICHUS PELICHUSI apOUTPasKHOTO Cy/ia B 3aKOHHYIO CHITY.

6. Opran rocynapCTBEHHOIO HaJ30pa BIpaBe JaBaThb pa3bSICHEHHUs 110 BOIpPOCaM
IIPUMEHEHUs 3aKOHOB U HHBIX HOPMAaTUBHBIX IpaBOBbIX akTOB Poccuiickon Penepauuu,
PEryIUpPYIOMKX OTHOIIEHUS B 00JIACTH 3aIUTHI IIPaB MOTPEOUTENEH.

7. TocymapcTBeHHBIN HaI30p 3a COOTBETCTBHEM TOBAapOB TpPeOOBaHUSM OE30MACHOCTH,
YCTAaHOBJIEHHBIM TEXHUYECKHMHU pErjlaMEHTaMM, OCYILECTBIISIETCS TAaKXE YINOJIHOMOYEHHBIMU
(denepaabHBIMH OpraHaMH HCIOJHUTENBHOM BIACTH B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu 0 TEXHUYECKOM PETYIMPOBAHUH.

8. Opran rocynapCTBEHHOI'O HaJa30pa COBMECTHO C YIOJHOMOYECHHBIMHU (henepambHbIMU
OpraHaMM MCIIOJIHUTEIbHON BIIACTH, YKA3aHHBIMH B IIYHKTE 7 HACTOALLEH CTaTbH, OCYIIECTBIISET
(opMHpOBaHUE U BEAECHUE OTKPBHITOTO U OOIIEIOCTYITHOTO IOCY1apCTBEHHOTO HH()OPMAIIHOHHOTO
pecypca B 00JIaCTH 3alIUTHI MpaB MOTpeOHUTENel, KauecTBa U 0OE30MacHOCTH TOBapoB (pador,
yciIyT) B iopsiake, ycraHoBieHHOM [IpaButensctBoM Poccniickoit @enepanui.



Cratbs 41. O053aHHOCTD U3rOTOBUTEIS (MCIIOJIHUTEIS, IPOAABLA, YIIOJTHOMOYEHHOI
OpPraHu3anvy WJIH YIOJHOMOYEHHOI0 MHAMBHUAYAJIBHOIO NMpeANpPHHUMATE/IsI, HMIIOPTEepa)
110 NMPeJoCTaBJIeHUI0 HHPOPMALMHU OPraHy rocyAapcTBeHHOI0 HaA30pa

W3rotoBurens  (MCHONHUTENb, MPOJABEL, YIOJIHOMOYEHHAas  OpraHM3alus  WIn
YIIOJIHOMOYEHHBI MHAWBUAYAJIBHBIA MpeANpUHUMATENb, UMIOPTEp) MO TPeOOBAaHUIO OpraHa
rOCyJapCTBEHHOTO HA/130Pa, €r0 JOKHOCTHBIX JIUI 0053aH MPEeI0CTaBUTh B YCTAHOBJICHHBIN NMH
CPOK JIOCTOBEpHBIE CBEJICHUS, TOKYMEHTAIINIO, 00BSICHEHHUS B TUCbMEHHOM U (UJIH) YCTHOM opme
¥ MHYIO HH(OpMAINIO, HEOOXOAUMYIO JUI OCYIIECTBICHHS OPraHOM IrOCyIapCTBEHHOTO Ha130pa
U €0 JOJLKHOCTHBIMU JIMLAMU TOJIHOMOYHM, YCTAHOBIIEHHBIX 3aKOHOAATENbCTBOM Pocculickoi
denepauuu.

Cratba 42. YTpaTuna cuiy.

Crarbs 42.1. IloiHOMOYMS BBICIIMX HMCHOJHHUTEJILHBIX OPraHOB IOCYAApPCTBEHHOI
BJacTH cy0beKkTOB Poccuiickoii @enepanuu B 00,1aCTH 3allIMTHI IPaB NoTpeduTe e

Bricimii MCTIONHUTENBHBINA OpraH roCcy1apCTBEHHON BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccwuiickoit @enepanuiy OCYIIECTBIIET MEPOTIPUATHS TI0 peaTu3alui, 00eCIICYCHUIO U 3aIUTe
npaB NOTpeOUTENEH 1 B Mpeienax CBOMX MOJTHOMOYUHM IPUHUMAET OTPEACTICHHbBIE MEPHI.

Cratbs 42.2. Ilepengaua ocyliecTBiIeHUs TIOJIHOMOUYUI OpraHa rocyAapCcTBEHHOT0 Ha/i30pa
OpraHaM HCIIOJIHUTEIBHOHN BIacTh CyOBhekTOB Poccuiickoit denepammu

[TomHOMOUMST OpraHa TOCYZapCTBEHHOTO HaJa30pa MO OCYIIECTBICHHUIO (heaeparbHOro
rOCYJapCTBEHHOTO Haa30pa B OOJIACTH 3allMTHI MpaB MOTpeOHUTENed MOTYT HepeaaBaThCs IS
OCYIIECTBIICHUSI OpraHaM HWCIOJTHUTENbHOW BiacTu CcyOwnekToB Poccuiickoit deneparuu
nocraHosieHussmu IIpaBurensctBa Poccuiickoit ®Penepauyu B NOPSAKE, YCTAaHOBJICHHOM
DenepanbHBIM 3aKOHOM OT 6 OKTI0pst 1999 roga N 184-D3 "OO6 061mux NpuHIMIIAX OpraHU3AIH
3aKOHOJATENbHBIX (MPEACTAaBUTEIbHBIX) U UCIOJHUTENIBHBIX OPraHOB I'OCYIapCTBEHHON BIAacTH
cyonekToB Poccuiickoit @enepammu.

Crarbs 43. OTBeTCTBEHHOCTh 32 HapylleHHe NPaB NoTpedHuTe/Iei, YCTAHOBJIEHHBIX
3aKOHAMM U MHBIMH HOPMATHBHBIMH NPaBOBbIMH aKkTamMHu Poccuiickoit @enepanuu

3a HapyleHHe MpaB MOTpeOHUTENeH, YCTAHOBICHHBIX 3aKOHAMH U MHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoil ®enepaunu, mnpojaBenl (MCHOJHUTENb, HW3TOTOBUTEND,
YIIOJHOMOYEHHAsl OpraHM3alisl WM YIOJHOMOYEHHBIH WHIMBUIYaJIbHBIA IpPEINPUHUMATEND,
UMIIOPTEP)  HECET  aJMUHUCTPATUBHYIO,  YrOJOBHYI  WJIH  I'Pa)JaHCKO-IIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU € 3aKOHOATENbCTBOM Poccuiickort denepanunu.

Crarps 44. OcymiecTBjieHHe 3alUTHI NpaB NOTpeOuTe/ell OpPraHaMM MeCTHOIO
caMoynpasBJICHUSI

B menax 3amuThl mpaB MOTpeOUTENeH HAa TEPPUTOPHHM MYHUIMMIAIBLHOIO O0Opa3OBaHHS
OpraHbl MECTHOT'O CaMOYIIPABJIEHUS BIIpaBE:

paccMaTpuBaTh JKanoObl MOTpeduTeNel, KOHCYIBTUPOBATh UX IO BOMPOCAM 3allUTHI IPaB
noTpeOuTenei;

oOpamiatbcss B CyAbl B 3alUTy TMpaB MOTpeOuTenell (HEONpeneseHHOro Kpyra
noTpeouTenei).

[Ipu BbIsBACHHMH 1O jkanobe moTpedutens ToBapoB (padoT, ycIyr) HEHaIJIEKAIIETo
Ka4yecTBa, a TAK)Ke OMACHBIX JUIA KHU3HH, 370POBbs, HMYILECTBA MOTPEOUTENEH U OKpYKaloIen
cpeabl He3aMeUIMTENIbHO M3BeHIaTh 00 3ToM (enepaibHble OpraHbl MCIIOJHUTEIHHON BIIACTH,

OCYILECTBIISAIONINE KOHTPOJIb 32 KAUECTBOM M 0€3011acHOCTBIO TOBApOB (padoT, yciyr).



[Ipuem >xano® moTpeduTENel MOMXKET OCYIIECTBIATHCA 4Yepe3 MHOTO(QYHKIHOHATIbHBIE
LEHTPBI NPEAOCTABICHHSI TOCYJAPCTBEHHBIX U MYHHUIIMIIATBHBIX YCIIYT.

Cratbsa 45. [IpaBa o0mecTBeHHBIX 00beIMHEeHMH MOoTpeduTeJell (MX accolUalUid,
CO1030B)

1. I'paxxgane BIpaBe OOBEAMHATHCS Ha JOOPOBOJBHONH OCHOBE B OOIIECTBEHHBIC
oObeMHeHNs MoTpeduTeneil (MX accolMalyu, CO3bl), KOTOpPBIE OCYIIECTBIAIOT CBOIO
NeSITeIbHOCTh B COOTBETCTBHHM C YCTaBaMH yKa3aHHBIX 00beIMHEHUH (MX acCOIMALUi, COI030B) U
3aKoHozaarenbecTBOM Poccuiickoit denepanuu.

2. OOmiecTBeHHbIE OOBEAMHEHHs] TOTpeOUTeNne (MX acCOLMAlMU, COKO3bI) IS
OCYILIECTBIICHHS CBOMX yCTaBHBIX LieJIel BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciayram), a
TaK)K€ IIPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPaBOBBIX akTOB Poccuiickoir Penepauuu,
PEryIUpPYIOMIKX OTHOIICHHUS B 00JIACTH 3aLIUTHI IIPaB MOTpeOUTENeH;

IPOBOJIUTH HE3aBUCHMYIO SKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a
TaKXKe€ COOTBETCTBHS TOTPEOMTEIbCKHX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOU
Npo/iaBUaMH (M3TOTOBUTENSMH, UCIIOTHUTESAMH ) HHPOPMALIUHU O HUX;

OCYIIECTBIISATh OOIECTBEHHBI KOHTPOJIb 3a COOJIIOJCHHEM MIpaB MOTpeOuTeneil u
HaNpaB/IATh B OpraH TOCYAapCTBEHHOTO HAaJI30pa U OpraHbl MECTHOTO CaMOYIPaBICHHS
uHpopManuio o (pakTax HapyIUIeHUH paB NOTPEOUTENCH 1715l IPOBEACHUS IPOBEPKH 3TUX (PAKTOB
U TIPUHATHUS B CIIyYae UX MOATBEPKACHUS MEp 0 IPECEUEHUI0 HapyIIeHUH 1paB norpeduTeneii B
npezenax MOJHOMOYMHA YKa3aHHBIX OPraHOB, y4acTBOBATh B MPOBEACHUU SKCIEPTU3 MO (aKTam
HapyLICHUI NpaB MOTpeduTenel B CBsI3U ¢ oOpameHusmu norpeduteneil. [lpu ocymecrsnenun
00IIECTBEHHOT'O KOHTPOJISl 00IIECTBEHHBIE 00BEAMHEHIS TOTPEOUTENeH (MX aCCOLUAIINH, COFO3bI)
HE BOpaBe TPeOOBAaTh OT M3TOTOBUTENEH (MCIOMHUTENEH, MPOAABIOB, YMOIHOMOYEHHBIX
OpraHu3aliiii WM YIOJHOMOYEHHBIX HHIUBUAYAJIbHBIX IMPEANPUHUMATENCH, HMIIOPTEPOB)
IpEICTaBICHUE JIOKYMEHTOB  (BBIIOJHEHHE JCUCTBHI), OOSI3aHHOCTb IPEICTABICHUS
(BBITIOTHEHUS1) KOTOPBIX IO TPeOOBAHUIO TOTPEOUTENS HE YCTAaHOBJICHA 3aKOHOM;

pacnpocTpaHsaTh HHHOPMAIUIO O MpaBaxX MOTpeOHUTENeH U 0 HEOOXOAUMBIX AEUCTBUSIX TIO
3alIUTe ATHX IMpaB, O PE3yJbTaTax CPaBHHUTEIbHBIX MCCIEIOBaHHMI KayecTBa TOBapoB (pador,
yCIIyT), a Takke WHYI HHPOpMAIMIO, KOTopas OyIeT CrmocoOCTBOBaTh peanu3allid MpaB U
3aKOHHBIX HHTepecoB motrpeOuteneil. [lyOamkyemble OOIIECTBEHHBIMH OOBEAMHEHUSIMU
norpeduTeneil (MX accouualMsIM{, COI03aMH) pe3yJIbTaTbl CPABHUTEIBHBIX HCCIEIOBAHHMA
Ka4yecTBa TOBApoOB (paboT, yciIyr) He ABISIOTCS pEKIaMoii;

BHOCHUTH B (hefiepalibHbIe OpraHbl UCIIOJHUTEIBHON BIACTH, OPTaHU3AIMU TPEATIOKECHUS O
IOPUHATHM MEp MO TOBBIMICHUIO KauecTBa TOBAapoB (paboT, yciayr), MO NPUOCTAHOBJICHHUIO
IPOM3BOJICTBA U PEAIM3ALUU TOBAPOB (BBINOJHEHHsS padOT, OKa3aHUs YCIYT), MO OT3BIBY C
BHYTPEHHETO PbIHKA TOBapoB (paboT, yclyr), He COOTBETCTBYIOIIUX MPEABSIBISIEMbIM K HUM H
YCTaHOBJICHHBIM 3aKOHOAATENbLCTBOM Poccuiickon denepanny 0 TEXHUYECKOM PETYJIMPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCUTh B OpraHbl NPOKYpaTypbl U (eaepanbHble OpraHbl HCIHOJIHUTEIBHOM BIIACTH
MaTepHajgbl O TNPUBJICYCHUH K OTBETCTBEHHOCTH JIUI[, OCYIIECTBIISIONIUX IPOU3BOACTBO H
peanu3anuio TOBapOB (BBIIOJHEHHE padOT, OKa3zaHUE YCIYr), HE COOTBETCTBYIOIIHUX

OpEIbSBISEMBIM K HHM 00s3aTelIbHBIM TpeOOBaHMAM, a TakXKe HapYIIAIONMX [paBa



noTpeOuTeNnei, yCTaHOBJICHHbIE 3aKOHAMM M WHBIMA HOPMAaTHUBHBIMH IPABOBBIMU aKTaMH
Poccuiickoit denepanuu;

oOpamatbcss B OpraHbl MPOKYpaTyphl C MPOCKOAMU MPUHECTH MPOTECTHl O MPU3HAHUH
HEJICHCTBUTEIBHBIME aKTOB (he/iepalIbHbIX OpPraHOB HMCIIOJHUTENBHONW BIACTH, aKTOB OPraHOB
UCTIOJIHUTENIbHONW BiacTu cyObekToB Poccuiickoit ®denepanyu M akTOB OPraHOB MECTHOTO
caMOYyTIpaBJIeHHs, MPOTUBOPEYAIINX 3aKOHAM M HWHBIM PETYIUPYIOIIUM OTHOIICHUS B O0JIACTH
3alUTHI IPaB MOTpedUTENe HOPMAaTUBHBIM IPAaBOBBIM akTaM Poccuiickoii @eneparuy;

o0pamiarbest B CyJIbl C 3asiBICHUSMH B 3aIIUTY MIPaB MOTpeOUTENEH U 3aKOHHBIX HHTEPECOB
OTJENIBHBIX MOTpeduTeNel (rpynIbl oTpeduTeel, HEOPEIEICHHOTO Kpyra noTpeduTeneil);

y4acTBOBAaTh COBMECTHO C OpraHoM TOCYIapCTBEHHOrOo Haja30pa B (OPMHUPOBAHUHU
OTKPBITHIX U O0IIEIOCTYITHBIX TOCYAAPCTBEHHBIX HH(OPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI
paB MOTpeOUTENeH, KadecTBa U OE30IMaCHOCTH TOBapOB (paboT, yciyr).

Crarpst 46. 3ammura nNpaB M 3aKOHHBIX HMHTEPECOB HEONpPEAEJeHHOI0 Kpyra
norpeoduTeseH

Opraln rocyJapCcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIPABJICHUS, OOIECTBEHHBIC
o0beIMHEeHNs TOTpeduTeNneil (MX accoIMally, COI03bl) BIpPaBE MPEIbSBISATH UCKU B CYIBI O
IPEKPALIEHUN  IPOTHUBONPABHBIX  JEHCTBUN  M3TOTOBUTENS  (MCIIOJIHUTENS, MPOAABIA,
YIOJTHOMOYEHHON OpraHu3alyy WIM YIOJHOMOYEHHOIO WHJMBHUIYaJbHOTO IPEIIPUHUMATEINS,
UMIIOPTEPA) B OTHOIICHUH HEOMPEACTIEHHOTO Kpyra moTpeduTeneii.

[Ipu ynoOBIETBOPEHHWH TAaKOTO HCKa CyX OOs3bIBACT IPABOHAPYIIUTENS JIOBECTH B
YCTAHOBJICHHBII CY/IOM CpPOK uYepe3 CpelCTBa MAacCOBOM MH(OPMALMU MM MHBIM CIIOCOOOM J10
CBEJICHUS MOTpeOUTENEH pelIeHne Cyaa.

BcerynuBiiee B 3aKOHHYIO CWIIy PELICHHE Cy[a O INPU3HAHUU ACUCTBUU H3TOTOBUTEINS
(ucrionHMTENS, OPOJAaBLA,  YINOJIHOMOYEHHOM  OpraHu3aluyd WM YIIOJHOMOYEHHOTO
WHAVBUAYAJIBHOTO NIPEAIPUHUMATENS,, WMIIOpTEpa) IPOTUBONPABHBIMH B  OTHOLIECHUU
HEOMPEeNIEHHOr0 Kpyra mnorpeOuTeneil 00s3aTenbHO Ui CyJa, pPacCMaTpUBAIOIIETO HCK
NOTPEeOUTENS O 3aIlUTE €ro MpaB, BOZHUKIINX BCIEICTBUE HACTYIJICHUS TPasKIaHCKO-TIPAaBOBBIX
NOCIIEACTBUM AEUCTBUI U3TrOTOBUTENS (MCIIOJIHUTENS, IPOIABIA, YIOJHOMOYEHHON OpraHu3alun
WIM YIIOJHOMOYEHHOTO MHAWBHUYAJIBHOTO MPEANPUHUMATEINS, UMIIOPTEPA), B YACTH BOIIPOCOB,
UMENHU JIM MECTO TaKue JEHCTBUS M COBEPLIEHBI JIW OHU M3TOTOBUTENEM (HMCIOJHUTEIEM,
IPOJABIOM, YIOJHOMOYEHHON OpraHu3aluedl WIM YHIOJHOMOYEHHBIM WHIUBUIYaIbHBIM
IpEIIPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C  YJOBIETBOPEHHWEM  HCKa, MPEIbSIBICHHOIO  OOIIECTBEHHBIM
o0beTMHEeHHEM OTpeOuTeNeH (X accolMalueii, Coro30M), OpraHaMi MECTHOTO CaMOYTIPaBJICHUS
B MHTEpECaxX HEOIPEEIIEHHOr0 Kpyra NoTpeOuTeNne, Cya MpUHUMAET PEIICHHE O BO3MEIICHHH
OO0IIECTBEHHOMY OOBEIMHEHUIO MOTpeOHuTeNnel (MX accolUalud, COI03y), OpraHaM MECTHOTO
CaMOYTIpaBJICHUS BCEX MOHECEHHBIX I10 JIENTy CYyIeOHBIX U3JICPKEK, a TAKIKE HHBIX BO3HUKIINX 10
oOpalieHus B CyJ U CBSI3aHHBIX C PACCMOTPEHHUEM Jiella HEOOXOIMMBIX PacXxo0B, B TOM UHUCIIE
pacxoloB Ha IPOBEIACHUE HE3aBUCUMOM OKCIEPTHU3bl B Cllydac BBIABICHHUS B pe3yJbTaTe

IPOBEICHUS TAKOM SKCHEpPTH3bl HapyLIeHUs 00sS3aTeNbHBIX TpeOoBaHUM K ToBapaMm (paboTam,

yciyram).



